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Customer Guide for Prescribed Diagnhostic Imaging Tests
(Applicable for Individual Life Insurance)

TR E RS- SFiEEERRAASRER )

Life Assured can enjoy a preferential price for the prescribed diagnostic imaging tests at
our designated network imaging centres (“Network Imaging Centres”) as long as a valid
referral from a registered doctor has been obtained. Eligible items include diagnostic
imaging tests, such as Magnetic Resonance Imaging (MRI scan), Computed Tomography
(CT scan) and Positron Emission Tomography (PET scan), used to identify medical
conditions or diseases. (For details of Network Imaging Centres, please refer to the

Prudential website: https://www.prudential.com.hk/en/.galleries/pdf/quide/medical-

network-and-specialists.pdf

For specified imaging test on specified body parts conducted at our Network Imaging
Centres covered under the PRUHealth VHIS EasyChoice Plan or PRUHealth FlexiChoice
Medical Plan, we will also waive the related coinsurance for approved claims up to the
itemised limit listed on the benefit schedule according to the terms and conditions.

Should you need assistance with any matter pertaining to this service, please contact your
financial consultant or our Customer Service Hotline at 2281 1333, Monday to Friday, 9am
to 6pm; closed on Saturday, Sunday and Public Holidays.
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Process Outline 12N

Few simple steps to enjoy this service:
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Diagnosis Life assured referral by a registered doctor after
O,_',] N consultation for the prescribed diagnostic imaging
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A tests
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Appointment | You can make appointment directly with our
Network Imaging Centres for the recommended
imaging tests by providing the referral letter.
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C ' e myPrudential account and , present it along with an
ﬁ LI =A identity document and the doctor referral letter at our

Network Imaging Centresupon registration to enjoy
the preferential price.
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Report You may request the Network Imaging Centre to
deliver the test report to your Registered Doctor
RE directly or collect it in person.
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Test and
payment
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Settle the bill directly with the Network Imaging
Centre after the test. Remember to check whether
the receipt indicates the use of the preferential price
for the prescribed diagnostic imaging tests at the
Network Imaging Centre. Please keep the receipt and
a copy of the referral letter for medical claims if
needed. (The acceptance of Life Medical eCard at the
network Imaging Centre upon registration does not
guarantee that the medical service is eligible for a
claim, which is subject to the policy provisions of the
respective plan(s).)
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You can submit the claim via myPrudential or contact
your financial consultant to submit the claim
electronically.
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Important Notes F2%£18

1. Life Medical eCard is not transferable and can only be used by the Life
Assured as shown on this eCard.
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2. The acceptance of the Life Medical eCard at the network imaging centre
upon registration does not guarantee that the medical service is eligible
for a claim, which is subject to the policy provisions of respective plan(s).
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3. Prior appointment is required. Upon registration at the Network Imaging
Centre, the Life Assured must present the Life Medical eCard, identity
document, and the referral letter. Failure to present any of these
documents may result in the unavailability of Prudential Privileges.
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4. Under PRUHealth VHIS EasyChoice Plan or PRUHealth FlexiChoice Medical
Plan, we will further waive the coinsurance for the approved claims up to
its itemised limit listed on benefit schedule if the Specified Diagnostic
Imaging Tests on Specified Body Parts are conducted at our Network
Imaging Centres. Under PRUHealth VHIS EasyChoice Plan, Specified
Diagnostic Imaging Tests on Specified Body Parts includes i) CT scan on
coronary arteries; ii) MRI scan on brain, cervical spine, lumbar spine &
abdomen (including whole abdomen, upper abdomen or lower abdomen);
and iii) PET scan or PET-CT combined (no limitation on body parts). Under
PRUHealth FlexiChoice Medical Plan, there is no limitation on body parts
for i) CT scan; ii) MRI scan; and iii) PET scan.
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5. We will only cover charges or expenses which we believe are Reasonable
and Customary. That means that they must be Medically Necessary and
do not exceed the general range of charges by service providers where
the charge is incurred for similar treatment, services or supplies for people
with similar conditions, e.g. of the same sex and similar age, for a similar
disability, as we reasonably determine in utmost good faith.
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6. The prescribed diagnostic imaging tests are provided by third party
medical service providers appointed by Prudential Hong Kong Limited
(“Prudential”). The network medical services providers are not operated
by Prudential and Prudential is not their agent. Prudential makes no
representation, warranty or undertaking as to the quality or availability of
their services and shall not accept any responsibility or liability for the
services provided by the network medical services providers. Under no
circumstance shall Prudential be responsible or liable for the acts or
omissions of the network medical services providers.
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1. Q: Who should I contact if I have any queries?

A: Should you need further assistance, please contact your financial
consultant or our Customer Service Hotline at 2281 1333, Monday to
Friday 9am to 6pm; closed on Saturday, Sunday and Public Holiday.
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2. Q: How should I get the Life Medical eCard?

A:  You may activate the Life Medical eCard via myPrudential account.
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3 Q: Can I still enjoy the Prudential Privileges if I cannot present the Life
Medical eCard?
A: Prudential Privileges may not be offered in case of failure of

presenting these documents.
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4 Q: How can I get the Coinsurance waiver for Prescribed Diagnostic Imaging

Tests

A: Under PRUHealth VHIS EasyChoice Plan or PRUHealth FlexiChoice Medical
Plan, we will further waive the coinsurance for the approved claims up to
its itemised limit listed on benefit schedule if the Specified Diagnostic
Imaging Tests on Specified Body Parts are conducted at our Network
Imaging Centres. Under PRUHealth VHIS EasyChoice Plan, Specified
Diagnostic Imaging Tests on Specified Body Parts includes i) CT scan on
coronary arteries; ii) MRI scan on brain, cervical spine, lumbar spine &
abdomen (including whole abdomen, upper abdomen or lower abdomen);
and iii) PET scan or PET-CT combined (no limitation on body parts). Under
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PRUHealth FlexiChoice Medical Plan, there is no limitation on body parts
for i) CT scan; ii) MRI scan; and iii) PET scan.
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> Q: How can I make a claim?
A:  You can submit the claim via myPrudential or contact your financial
consultant to submit the claim by electronic way.
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Q: Should I pay directly at the Network Imaging Centres?

A This is not a “Medical Expenses Direct Billing Service!” service, so you
need to settle thebill at the Network Imaging Centres.
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Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered
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medical expenses incurred and is provided by third-party service providers. B8 " B ERFE . - B—
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