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Hong Kong's healthcare environment continues to evolve, with growing public
awareness of the need for robust health protection amid rising healthcare costs. On
the back of this dynamic landscape, Prudential remains committed to listening to
customers, innovating our solutions, and supporting families throughout their
healthcare journeys.

In the first half of 2025, we further enhanced our medical expenses direct billing
services in Hong Kong and the Chinese mainland. We expanded our partnership with
Hong Kong Baptist Hospital through a new collaboration with its East Kowloon
Medical Centre, enabling eligible customers to access direct billing for ophthalmology
treatments. We also partnered with Foshan Fosun Chancheng Hospital to further
streamline cross-border care. As more customers benefit from simpler and more
convenient healthcare experiences, utilisation of our medical expenses direct billing
service has increased significantly. In the first half of the year, 5,496 claims were
processed through the direct billing service, an 87% increase compared to the same
period of 2024. This growth reflects our commitment to enhancing the end-to-end
claims experience and to help our customers when they need it most.

We have also broadened our digital touchpoints to make healthcare more accessible.
Through our PRUHealth Office on WhatsApp and WeChat, eligible customers can
enjoy priority booking with Prudential’s panel doctors and receive assistance with
pre-authorisation. This service supports patients at every step of the way, ending
worry and hassle, and allowing them to focus on their treatments.

We are particularly proud to have processed our first claim for histotripsy treatment
for liver cancer — a pioneering, non-invasive procedure that uses focused ultrasound to
destroy cancer cells without surgery or radiation. Our ability to process and pay this
claim swiftly demonstrates our operational efficiency and commitment to making
advanced treatments accessible, delivering real customer benefits and peace of mind.

This Claims Report provides comprehensive statistics on Death, Critical Iliness, and
Hospitalisation, alongside an analysis of health trends. By integrating real data with
key insights, we offer valuable references for customers seeking for life protection.

Looking ahead, we will continue to deepen our partnerships with medical institutions,
enhance cross-border care, and advance digital innovation, empowering every
customer to navigate healthcare with confidence, clarity, and compassion. We remain
committed to enhancing protection for every life, every future.

Candy Au Yeung
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited
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HREE
Established in Hong Kong

Over 60 years

1964 T 1RMRS &
Serving Hong Kong since 1964

2025 E¥ F SR EEH
Total Claims Payments in 2025 H1
If=+H{ZET
Around HKD 3.5 billion

ZRENRBES
Customers covered by PHKL"
—8l+—-5h
1.41 million

MEFE+—TTRKBERE"

Equivalent to around 110,000 Colonoscopy*

" BRRERBALE

Number of policy owners for inforce policies

* 122025 EXERBEBADIRNOKGERE(ER ETHR AR -

According to the median of medical inpatient treatment expense for Colonoscopy in Prudential approved claims cases in 2025 H1.

REXRE T

Laser focus in strategic markets
DI DE
Asia & Africa

2025 E ¥ F HBENR
Total Approved Claims in 2025 H1

068,000 7.

FE—oH AE-REE

Approved 1 case in a minute on average
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RIURAR *
Awards and Recognitions*

l EHEREKXIZ2024 -
FEFRBVEHESR (FERR)

INSURANCE  The Hong Kong Insurance Awards

AWARDS 2024 - The Hong Kong Federation
| of Insurers and South China
Morning Post

X Grand Awards

AHIEREERR (AFRE)
Outstanding Claims Management (Life)

o REXREBETE AR (AFRE)
Outstanding Risk Management (Life)

o AEAABIRERAR
Outstanding Training & Development

o FEARHBFRRES —REHPN (EXF)
Outstanding Young Professional of the Year —
Intermediary (Kelly Tong)

SEBE =55 Top 3 Awards
o REEFRS (AFRER)
Outstanding Customer Service (Life)
o RHEBEEHERAR
Outstanding Integrated Marketing Strategies
o AHPWHSTEIAR
Outstanding Corporate Social Responsibility
o AEXREEHEAR (—RRK)
Outstanding Risk Management (General Insurance)
o RAEFPERRREFHAR (—RRK)
Excellence in Customer Acquisition and Engagement
(General Insurance)
o AHBFEHEFIUTRIAR (—RERK)
Outstanding Campaign for Targeted Community
(General Insurance)
o FEAHLRRAE (REB)
Outstanding Agent of the Year (Alan Wong)
o FEAREBFRRETS — RPN (FER)
Outstanding Young Professional of the Year —
Intermediary (Bella Lam)

* BEEFETUESERE -

Include but not limited to the above.

- 2025 (B E R BTI) (h3ChR)
it WO G i
Financial 202! Bloomberg Businessweek
Imstitions 7S+ (Chinese Edition) - Financial
——k Institutions Awards 2025

BRI KK Excellence Performer
o FERRAT (FRK)

Insurance Company of the Year (Life Insurance)

TR
Claims Management

o BEKRE
Customer Engagement
o WIBEERIEH
Digital Transformation Strategy
o FEREUIFE
Training Academy of the Year
o NEPRE
Corporate Governance
° BRAEF (@)
Employee’ s Benefits (Product)
o MR (—ARIRER)
Travel Insurance (General Insurance)
o S FTE
Corporate Social Responsibility
o FEREMHAR (KEHR)
District Achievement of the Year (Agency)

AHTIA KK Outstanding Performance
o FERRAT (—RIRK)

Insurance Company of the Year
(General Insurance)

o ESTREITRI
Medical Care

o BREBFERRKRE
Health & Protection

o FEBHEITR

Recruitment Programme of the Year
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FINANCIAL EDUCATION AND ESG
LEADERSHIP

(e

EEMERINZEEWIBEREET
R ESG FHIK 2R 2024

IFPHK Financial Education and

e 2024~ ESG Leadership Awards 2024

A IBMHE K ESGAMER
Corporate Financial Education Leadership - Gold Award

o R

Accredited Professional Financial Planning Firm

| F E c Investor and Financial

Education Award 2024
IFEC R EREMEFIL 2024
IFEC Investor and Financial Education Award 2024

e ¥ Corporate Award

%'“ BES | BAEREMNES

DSA § EEEETUHSEEHLEAY
HEMA

| BSHRAR
Smvan' A The HKMA 57th Distinguished
AR Salesperson Award

o FEBALHEERANR - 27EEE
Best Sales Team of the Year — Overall Champion
o FEBEHETLAR
Top Salesperson of the Year
o RHBHETLAR - HFHR (58)
Distinguished Salesperson Award (Top Five) (5 recipients)
o RHEHEZTLAK (108)
Distinguished Salesperson Award (10 recipients)
o AEBFFHETLAR 48)

Outstanding Young Salesperson Award (4 recipients)

)) 2025 TMBERWRER (FH)
: HR Asia Best Companies to Work for
(( in Asia 2025 - Hong Kong awards
o RiFRE
Prudential Hong Kong

HR Asia —*

BEST COMPANIES
TO WORK FOR

IN ASIA 2025

d?-.:\‘i‘"““‘%a EETETWHE 2024 FREEIE

r 5 wIRERER

- « & Hong Kong Management

z &' Association Award for Excellence in
%“M; ‘..3’3‘9 Training and Development 2024

° BRIMAREMAR
Excellence in Leadership Development Special Award
o REREAERREMAR
Excellence in Future Skills Development
° FESESEMAR
Excellence in Stakeholder Engagement
AHIFURR (18)
Distinguished Trainer Award (1)
o MEFEHEIRAR (48)
Outstanding New Trainer Award (4)

o3 e

.

@ HEA+TFEEMBEEDL

Hong Keng Red Cress Blood Transfusion Sanvice
EEITFRHMARS PO
The Hong Kong Red Cross Blood Transfusion Service
o FHMBHEAR
Elite Partnership Award

O
\ ABE (0 B 5K T el
/ 7 GBA insurance Awaros TG

MWEE [ KEXREWKIZ 2024- FERIEIT ] 2024
Metro Broadcast GBA Insurance Awards
Hong Kong & Macau 2024

o RHESTRER

Outstanding Medical Insurance Award

RHERIE IR

Outstanding Claims Management Award
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Excellent Service, Great Compliments

< LAY
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BRI o iy !

B BUREEIINARRELE TIERERS o XEHMIEHFERN
B HARKRE - TARABE - LSBT -

First, the customer service staff is very professional and patient. Secondly,

U sl

’ BAERNIFEAREEZLAML - HRBRRERR - BRI

The financial consultant was professional, kind and sympathetic. the claims settlement speed is very fast. The payouts are reasonable,

It was my first time to make claims, and she answered all my which demonstrates the professionalism and efficiency of the claims

questions and made recommendations to ease the claiming department. These aspects exceeded my expectation and brought me a

BRREE process. Thank you! BRR/NME pleasant surprise. I am extremely satisfied with the service. Thank you for
Customer Mr Shi N ) Customer Ms Leung their hard work and dedication.
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2025 F¥F - 90% = A i = IENE{AIE

In 2025 H1, 90% of customers were satisfied with the
o S claims experience*

1
1
1
1
1
1
1
= , FB a] NEn BWE|y > FBRE W ZE ] AZY ey ey . or -
r-. : e BN SR e M sty oy R ——————
EEHES  BEEY o B e ) BERREG - SNWT LIRS D THE - ARSORET TR
mE R T TUEIRT DR E P AENES - BEE T )
The protection offered is comprehensive, and the financial MRS AR EREFRHEESENRERSTRNEEED
\ consultant provided attentive and prompt service. The claims FHHE -
process was highly efficient, with approvals thqt were both swift I sincerely thank the colleagues in the claims department for your
37 and reasonable. The team demonstrated professionalism, care, and X R ; )
BRREE ) . ) ) exemplary professionalism and empathy in the claims process.
exceptional efficiency in handling my case. Follow-ups and XL E /A . )
Customer Mr Leung . B h : Your expertise and hard work provided valuable support to the
responses were timely and directly addressed my concerns, leaving Regional Manager Ms Wang

customers, not only reflecting the company's commitment to the
customers, but also inspiring frontline colleagues, giving us more
confidence and strength to recommend suitable insurance

Kproducts to the customers. /

me extremely satisfied. Their service is truly commendable.

¢ REREAEERERGREZAESRHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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Total claims payout kept growing in 2025 H1 and reached nearly HKD 3.5 billion which was around 6% increment

t B BHIFE 2025 EREMSIBK  BRIE=TRZBT - R2024 FRM EFEO% -
comparing to 2024.

12025 F¥F  BREFEAAMBRSNELSZEN  BREE4AKBELHT 87% - S RUNBEBRENERR4E
2 g7 23 90% - By AR ARSHWIERRG SIEE5L06 R XEE SR EZ | FIFHNERRS A
I o ZRBSNWEERESTAI —Z-F=8HET  HhIRERLSLEER  RESTFNEFBT

Ve

In 2025 H1, there was a notable increase in the use of the medical expenses direct billing service, with claims cases rising by
87%. Claims involving diagnostic imaging tests saw an even more significant increase of over 90%. The total number of
claims cases for the medical expenses direct billing service approached 5,496, enhancing the claims service experience for many

clients. The total claims amount for this service reached HKD 123 million, with hospitalisation claims accounted for the largest

portion, totally HKD 68 million.

S E SR EIE2024 EHEM 2025 LR FERBANNR - HUREHRAIX S - MBBEEFMNUANE R AFUHE -

The above data are based on the approved cases in 2024 H1 and 2025 H1 only, cases are counted based on benefit level. The payout amount are rounded off.
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2025 H1 Individual Life Claims Summary gan - jun 2025)

BES4 Claims Summary

s D
T g == N BRI
$ Total Claims Payout g Total Approved Claims
=t+HIZER Y =
HKD 3.5 billion 68’5 77 cases
. PyERLEeE ! BARIENB D
v) Average Process Lead Time' Overall Successful
Claims Rate
1B . MNIEXR
Hospitalisation 2-4 working days 96 4%
ek . 3 3 MNIERXR
Critical Illness  * «<d working days
5 . MNIER
Death ) 3 -3 working days
N J
2 )
R FRHREBOR ISR - B EHZ Y e AN R EEE -
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval.
Xt IEALIERT ]
Payment method Process Lead Time
FHR Faster Payment System: E MK Direct Credit: X E Cheque:
BB (MR R E) 1-3 AI#x IR
Instant? (from claims approval) working days working days
o _/

% & Remarks:

1. BETERRENERHAEMEMHRARONE
Cases that submitted with all required documents and information during claims application.

2. 3Bt - EFFREITRISFSEREITL - 4SERFEATRRETMBERE
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. BRAFTEBRHFXE1008 -

As fast as 10 minutes after claims approval.

EBBRBFECHBAHNE - FUREXIIXS - MERSHTNALEEAFEITH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.
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B-A ©

+ D%:fh FgniE] wREFHRRT
=5 %\F%(;;F Géiﬁﬁi prestig: ':nl.jer:i"l?;le?)ll:;n (PPM)
cdcent 13507
i 1,405 %, Eﬁii)
2,425%

R
pex Disability
Critical IIIness’\ —FR#ET
TAREZNFRBETER HKD 10 million
HKD 1.686 billion 725 %

2,799 4.
B 2 ERESE;
JSEEY e A
Summary of
Claims Payout &
Approved Claims

{£B% - BT REE T
Hospitalisation - Medical Plans?
TZEFRBEFER
HKD 1.076 billion

59,873 s
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Hospitalisation Rate in Hong Kong /?
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BREBFSITBEELR  2THEHRARALDRBETRE - SBHNERFEATES A EXEHDHRE -
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large
medical bills could wipe out most of their savings.

£2022F 12 BE 2023 F 4 A#THRITEINT=1 AR’ AF S E S BRAREHETREBIFESR?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
FRBANEBARAE A REs=
An estimated people were hospitalised 15

- o

| i :

U=
BAEER (BiEHk) 0
Number of times admitted to hospital (including transfers) <5 514 15-24 25-34 35-44 45-54 55-64 265
xae s TRE /=] RIDRE £ F#R A5 age groups
and or more
Hp A 53.1% 4% B ESTEFHRE AESHBT = MAAB AEERNA TR BRFRID)

53.1% of them lack any sort of medical benefit or protection

Rate of hospital admittance during the 12 months prior to the study (by age)*

BEHEBARIBEBETREUANMERTS » AURKESHEERANETFE>
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
\ to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

* EPBFRAR T EFFAALHEDL
As a percentage of all people in the respective age groups.
FRIRR 1. BURSTAL  (EEME P SITREE 78 SME) - 2024 F1 B (BFBHSEITERE) - BERM B 1 2025F28

Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release). Data collection date: Feb 2025.
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- FAREA

‘ Surgical Operation Fees

e =L Ed
Daily Room Charges

Epz ERiESRES F LI * BT &L (BT)
Hospital Ward* Semi-private* FREW Top estimates for fees (HKD)

=y Surgical operation EENKEBE AETERE
::Tgﬁﬂm Eﬁ 610 - 800 1.000- 1,750 Treatment includes hospitalisation in a standard ward
St. Teresa's Hospital ’ ’
FnER B AR IAARRA LSRN
600-950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 73,253

Union Hospital

FMmER 850 1,250 - 1,750 R AREIBRAR

Precious BI
reC|?us ood Tonsillectormy 250,155
%JEEB%. 830-1,020 1,280-1,920
Evangel Hospital ERRA
=Pt ; 109,457
iﬁ'ﬁEﬁ. 760 - 900 1380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
EBHYAZER R FLE M RIIBRAR 132014
CUHK Medical Centre e 120D= 25200 Breast Lump Excision ’
BEBRE2ER " o == - s
Hong Kong Baptist Hospital S 1.900-2,320 TH = ?EZ?FBI’IE.EM.&W EE?R 280,555
— Open Reduction and Internal Fixation of Various Fractures ’
REERRERR
Matilda International Hospital 1.100 2:300
atilda International Hospita BRELS (NER) BiR
BIaER Hernia Repair (Laparoscopic) 2
e 1,000/ 1,200 2,100 - 2,300
Gleneagles Hospital Hong Kong
BEBRER - DEHE FRERFEA 299,608
Hong Kong Adventist Hospital - Stubbs Road Y A=t Thyroidectomy '
BEBBRER-EE
Hong Kong Adventist Hospital - Tsuen Wan LS 122l =230
sEHER 800 - 1,000* 2,600¢
Canossa Hospital
FRER ) )
Hong Kong Sanatorium & Hospital IEEUSEE ZEtRE Y
* BEEHE (WBTHEN)  FRERFBEEXATRERRITIERE  #ESRSRRITRIAT ¢ EREDRRUESEIIIN BB TNER
Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position.
" BURUESESMETE-BET ° REATHMENRES @ iR (ODAR) —MXABBPIARFERBELH AT HENRETE -
Daily additional charge of window side beds: HKD50 - HKD200. For fee-for-service only; Standard Room (4-bed) is normally charged under CUHKMC Procedure Package Price for specific diagnosis or procedure.
SEMERE TRERAHNM.LAR - REARAH 202552 A « FEESE - FARRUEANTFERRER N « BEXEF

The above data has been extracted from information published online by various hospitals, data collection date: Feb 2025. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. BﬂCk to content
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Hospitalisation Claims gan -un 2025) Z DR
WXHRERHSE o RALED » S RRERFAMERIBEHFA - —
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]
n : & 5\ %I Hospitalisation Claims Summar )
1;'35‘[‘:;; E'E‘IJ“ ERRIEM K ospi y ¢
o T . {EBTERNE R DI T B S L o
Hospitalisation Claims Summary Successful Claims Rate B ERALRFRAALEE =
for Hospitalisution Medical Reimbursement Claims Hos.pltul Cash ar.1d wn
Surgical Cash Claims
96.8% EfF R
. gl .
(BEEELPITHRET NERS) [BHE | KB EST RS X
Hih . ~ Medical Plans PRUmyhealth prestige
Others BRI e et s e medical plan (PPM)
g \gestive = =F=HAB x BIMAFER
31% System Diseases 41,959 Zees 71.:%(53: 9§3§b?ﬁ_i;0%nn 1,314 Gses "D 54 million
9 =
23% 12,509 Zees
EfT ALk - By 8RR EMIRSZIERE
Medical Network - Medical Expenses Direct Billing Service Claims =F)N\BARET
B R HKD 38 million
v ™
(BEASRET TR ABERIHZ) [ A% | KR EST R R
. Medical Plans PRUmyhealth prestige
}Em\ﬁﬁ E ﬁJ\ tt (IncludingPI;RLlle_rlT;z(IjﬂljfsﬁFg ec;:lcrf plan and medical pIun (PPM)

. _— N _ X . = —F)N\BAER
Cause of Claims (|n A)) 5,405 Zec H%)%)J OEGEIﬁiE 91 &ses  HKD 18 million
i N
/ Neoplasms BB ERERER
15% Top 5 Causes in Hospitalisation Claims

SBER TR G -

Genitourinary 1 :ﬁ‘f‘t;ﬁgﬁfiﬁ . 1 130 =
System Diseases Digestive System Diseases cases

9%
iz P
Injuries & . FRRG IR .

Adverse Effects Respiratory ?);/tem Diseases 3 o 2 42 =

10% ° Respiratory System Diseases ’ cases

-
\’)

BRRIR Source: 1. 2023 PEDARRLITFLE) - 2025F 18 © U EBFEEECRANIR  BERESTMNEEAIIE 2 LU UmEAAFEITE - .
The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off. Jé@ I E §

Back to Content

IR A SRR - SHURSRR  WRERSFRFNIMEE2022FPE AR K HN
A"
Respiratory system diseases, digestive system diseases, genitourinary system diseases
k and neoplasms and are also the top 5 causes of hospitalisation in the Chinese Mainland’

China Health Statistic Yearbook 2023. Jan 2025.
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PRI R M5 AT E R
Hospitalisation Claims by Age and Gender

THERBMHZRFRARN DB 2 ERERKE - AV HFRARN 2 T EERERER -

The below chart shows the no. of hospitalisation claims for male distributed by age with the top cause.

AR FEEERE (RFREH) FEEBFEEES L (RFERAH)
c Age Group Top cause (by age group) Top cause % (by age group)

I
(@)
%)
©
=
Q
=
@]
(=7
©)
-]
)
Q
3
0"

\ RS E 2 43%

2152 0-10 Respiratory System Diseases

R R ERE 0
1408 - 11-20 Injuries & Adverse Effects 21%
A BB R R L HEARS .
=i U212 - 21-30 Musculoskeletal & Connective Tissue Diseases 28%
Male
SHRGER o
2 _ 31-40 Digestive System Diseases 30%
EHRAER .
o[ waso 31%
SHERERRE 0
sl st 28%
HERRRR 0
AR _ 61-70 Digestive System Diseases 24%
SHERGER 0
797 - 71-80 Digestive System Diseases 20%
) WERANBRE TS 0
108 I 81-90 Nervous System & Sense Organ Disorders 22%
A BRARREHALRRE 0
S >90 Musculoskeletal & Connective Tissue Diseases 40 %
T T T T 1
8000 6000 4000 2000 0
EIEZ B No. of Claimants
LA EHRNEEERAHANER q
The above data are based on the approved cases only. 1&@ j:_ E -i
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Hospitalisation Claims by Age and Gender
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The below chart shows the no. of hospitalisation claims for female distributed by age with the top cause.

FERR A FEEERE (RFREH) FEEBFRETS L (RFERAR)
ﬂ Age Group Top cause (by age group) Top cause % (by age group)

I
(@)
%)
O
=
Q
=
@]
=7
®)
-]
)
Q
3
n

IR RSRRB
) - 0-10 Respiratory System Diseases 47%
A BRESRLEBBLER o
ey - 11-20 Musculoskeletal & Connective Tissue Diseases 27%
HURGRR 0
o 1.644 - 21-30 Digestive System Diseases 26%
Female

SHURGRR 0
s [ e 25
SHURSRR 0
- [ - 21
SHURGRR 0
= [ -~ 25
HURGER 0
o [ 22
HERGNBIERERR 0
1.217 - 71-80 Nervous System & Sense Organ Disorders 24%
BERGNBHBERR 0
112 I 81-90 Nervous System & Sense Organ Disorders 21%
bialyi)Xd=py-2hd 0
2 >90 Injuries & Adverse Effects 50%

T T T T 1

8000 6000 4000 2000 0

ERESHE No. of Claimants
B BIRREEE AR
The above data are based on the approved cases only. ifg@ j:_ E -i
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{E P SRS & Bl & 14 51 2442
Hospitalisation Claims by Claims Payout and Gender
TEREREMRZMZARERZESERETRTFHERER -

The below illustration shows the highest claims payout and average claims payout of the hospitalisation claims for male and female.

[ REEEEEm n == g S &
Highest Claims Payout Highest Claims Payout

FEAET ' “BtTHAER
HKD 5 million HKD 2.7 million
YIRS S & FHEIE & E
Average Claims Payout Average Claims Payout
“AETER ZEFET
HKD 25 thousand U= HKD 24 thousand

S 2 S = ok 74 2 Sk = ok

Male Total no. of Claimants Female Total no. of Claimants

18,994 27,855

EUHLMELATEBLARERNFHERSHTLINNTETT
The average claims payout amount for both male and female claimants staying in private hospitals in
k Hong Kong is approximately HKD 40,000.

Ll EHRENEFERBANANR BRI UNERAETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. i&@i E §
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HAMBAEFRAEBRRFRAEFRALEK

Top 5 Day Surgery Claims and Surgical Medical Expense Comparison

Esr AP0 ()
EIEMFIE(RE)A Median of Medical Treatment Expense (HKD)

FHEFAFLETFRATLE

FAWE BRAE S b

% of cost saving with surgery

Surgical Operation
performed in day surgery centres

Approved Claims .
(cases)” EBEFAR HigFAR
Inpatient Surgery Day Surgery

VIBRRBRTE | A (FemEasfErRR)
Skin, Keratoses / Warts / Similar Lesions, Excision 2,518 37,263 10,600 -72% a
(Not including cosmetic or non-medical needs)
BERE

(?es%p_éago-Gastro Duodenoscopy (OGD) 1,682 36,468 18,953 -48% a
KIHBERE

@ Colonoscopy 718 31,274 16,000 -49% L)
HMAME / &Rk ) AT RREEAR
Cataract/ Lens/ Extraction with 474 46,282 31,800 -31% a
Intra-ocular Lens Implant
ENFTERE

@ Nasoendoscopy 221 41,489 3,540 91% &

ERERE 2025 F E¥FEHSUFARZEFRALLR c XAMFARY AT BEFARFOHT - BEEEIERE E » XERARKE ©
The above table shows the comparison for medical treatment expenses of the top 5 surgeries claims in 2025 H1. All five surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

E

Remarks:

o DEREIER BT XRFRIOERENR  The above data are based on performed single surgery claims only.

o DEHBNEEERANEBETANR - BT RAEEELESR - EFR% - MKEEIHZEZ © The above data are based on the approved hospitalisation cases in Hong Kong only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.

HEBBRRBFECBANIE  BRSFNALEEAFETE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
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NiRIZEIETY - EPHERE SRR

From Diagnosis to Treatment: The Client's Resilience and Insurance Support

' H20205F AR - ARAEFBEREZ ZIIORY, - BEMESRETY
PIBRAR ~ MEESURATT » XFEEMEER - BIEER 72024
oS i S = e o < s DN
R oo A R F R EEERE ST  EXIED BT EAK
02083 F - i 1A th 8 52 00 BN RICERMTIEI00HFEXNETRA - TN
) 2 S NN Ry ~— s -
BN 2 en s m e nEn e BT A EERBRARAFMNED - EibbeFELE DK
@H&Aﬂzu?F’Zbﬁfﬂ[{n]\t%iﬁﬁ@%ﬁ% JETT TR o ERXAFRMER R B EH M EAIRS WEE
T T Nyt AN = RRIT T A
ERNREIEREER - BATREEHAE T AR - & . , o
IS AN E Sk S AT o Since 2020, Mr. Lo has had to endure multiple treatments, including
B RI3S SRANE SR E 8158 A . : o
_ ) thoracoscopic wedge resection, thoracic drainage, and chemotherapy,
Mr. Lo, a 44-year-old who has been with us since 2016 under the requiring frequent hospitalizations. Even in 2024, he continues to
PRUhealth Medical Plus (PMP) plan, faced a life-altering need regular hospital care for ongoing treatment. Over these four
d'GQ.HOS'S of st'age IV lung cancer in March. 2020. W_hen we years, beyond the critical illness compensation, we have already v
received MT- Lo $ Insurance claim, we acted swiftly to review Qf‘d provided nearly 3 million USD in medical expenses under his medical v
approve it, helping him manage the sudden and substantial coverage. This support has not only alleviated the stress of sudden v
e€xpenses. income loss for Mr. Lo but also spared him from the burden of high v

treatment costs. His resilience and trust in our services during such a
challenging time deeply move us.

ZeFFBRMHER - RINNERBLT AMEBREDNEFRBEIFNFERTE

i i 5 Q T
No matter what situation our customers encounter, our claims specialists will do their best to provide

I support and solutions for them.




N A% Individual Life Insurance -,

= = i~ ‘9?
Lk - B SRAENRS — BK e
Overview of Medical Network - Medical Expenses Direct Billing Service /

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

ERUEGRBEESTMERE [BIRHE#HEZ ] MEFRRAEGRS  LEFPBABRTIHRUPEFRARAREEFRD
Customers can apply for “instant pre-authorisation” medical expenses direct billing service through the Prudential medical network. They do not need to pay the
pre-approved medical expenses and do not need to worry about claims procedure.

BEZHEFARE EfyMs% - EFRAEMRSEREE
Coverage of Day Surgery Specialties Coverage of Medical Network - Medical Expenses Direct Billing Servcie
\ HhRL i B FTRERY © B 500 U MEEREERIRETENESTRSREE
\o i General Surger (J Gastroenterology & ﬁ E With more than 500 network medical specialists
gery Hepatology | and well-equipped medical network providers
PR / BIBRRH NN, N
®>) ounhaimology e + 13 ABERIURER - MEESBHENI]R
Covering 13 private hospitals across HK
HEmR WERE B 30 MR ERNFL - MERLUBHBIHR  RIBEUT 2
=
Otorhinolaryngology Urology 0 2 W R AR
With more than 30 diagnostic imaging service centres across Hong Kong,
l-\—\,:\r‘D providing the following diagnostic imaging tests
Py ey o WAHRAM
}{ iar#ﬂ | MRI Scan
Obstetrics & Gynaecology o RN R
CT Scan
o [EEBFHGTHIZEHME
PET Scan
e R E R R SR E T A
e Designated medical facilities in the Mainland China and Macau
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B — SEFRAEFRE

3 Simple Steps for Medical Expenses Direct Billing Service

%5 P B IV R) A] R B 7 P 4R FREY I T SR AR
R EET WhatsApp / ISR ERIMER
DAETLMBEEERZICEEBRSERS

(TH2P ] 4%5)

Customers or financial consultants can call
medical network booking and pre-authorisation
hotline or contact PRUHealth Office via
WhatsApp / WeChat for network doctor booking
and “H2P” number registration.

ETfr Mm% - Efy RRAEMRSHFL

—
-

R RMEEE S BE P HRIBEEST 7 A
HEARS  BRRFIEITES UEZ
BREMKAN - RSt 2R F BIEIR A
TERKER -

The network medical specialist assists customer to
submit the pre-authorisation application after
consultation. Customer accepts the terms &
conditions via the link in SMS received. The
pre-authorisation result is provided immediately
upon submission of all information required.

Medical Network - Benefits of Medical Expenses Direct Billing Service

mitENE—BT4 ST ZRIFRES @
Budget certainty Simple steps for pre-authorisation /L \]
Q BB IR AT e AR S SR (ZRBR 1B R SRR S BRI e

Instant Pre-authorisation Result (subject to actual

situation and terms & conditions)

WEESAREMIAEX N EST R A ENRS RN -

WX RERBSE - FARED  HERERTEAEZEETE -

D
P 9

FERETMEER - HEFAR
O R B BRI R0 B R T ST
BERE - HEA
Efr RAEMNRS -

Customer undergoes the medical treatment
or diagnostic imaging service at network
hospital, day surgery centre or diagnostic

imaging service centre; and enjoys the
medical expenses direct billing service.

HRBEESELRYH  ERRMEHT
Prudential will follow up directly with
the doctors; hassle-free for the customers

> M@ A= FEEIN RRE ] R [ MESERIGRERE | (ZEEITRIRFRSAMRE)
J \_ Enjoy "PRUmed / PRUHealth Network Care Benefits" and "Network Diagnostic Imaging

Benefit" (subject to designated plans and terms & conditions)

For more details, please refer to the relevant terms and conditions of the medical expenses direct billing service available on the Prudential website.
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Medical Network - Medical Expenses Direct Billing Service Claims Summary

B IR FaST R Th =
Hospitalisation Pre-authorisation successful rate

12% 95.8%

5.405 = —ZFERERTER 91 = —FN\BAAER
’ cases HKD 0.106 billion cases HKD 18 million

=TT 4% -

=575t HETARS
BREMEEIL

Medical Network - Type of

Medical Expenses Direct

Billing Service™ Claims

BANEEESEAENBRSERER

Top 5 Causes in Medical Expenses Direct Billing Service Claims

LE RS Dlgestlve System Diseases 2’089 Cases

in O
(in %) Diagnostic
Imaging Tests
47%
BiElFAR
Day Surgeries ﬂ
41%

A EREE  RIBABEEREEITY - RAEEETERITY - REEETERITR - REEFITY - @WMETITY - ES7INER - ";."'

KHERETITR  [RRE ] EFRETR EFFEITR
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

U EHENBECRANNR - BRSNS BAMFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.
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Medical Network - Medical Expenses Direct Billing Service Case Sharing

FWEFFL  OEMRS @ LEROETY - THEE
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Dedicated Medical Network, Efficient Care, Your Well-being, Our Commitment

ﬂ BAMARERIMNMNEBREF » MFS7% - RIS Nt
RMHRSZEL15F  #iH > RFEHIREFEAIIR
BRESTITR - 24 - BR/MAME T AT EST

ERIESTREITR (PMP) - FF 2020 E 10 B B iE%
PMPEZERIH B EEREEITX (VIP) - IIRREEEN
ESTIRE o
Ms. Chan, a loyal customer of ours, has been with us for over 15 years. At
57 years old, she has consistently entrusted us with her investment and
medical needs. Her journey with us began with the PRUhealth medical

plus medical plan (PMP), and in October 2020, she chose to transition to
the PRUHealth VHIS VIP Plan (VIP) for enhanced protection.

BATRRSREREB N IR/ MARSEBIT 155 AT
RERERERSWABRRLZUN—  FEEEES
—DEREPRE A - SREIRATRISIFARM o

We are deeply honored to have had the privilege of

serving Ms Chan for over 15 years. Our commitment to
providing her with the highest quality service remains
unwavering, and we will continue to stand by her side through
every challenge, offering our support and care.

RARBZNE R TG REITUORE - HZRARANWLIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

O

E2024F 128 R/ NEWEEZCHEEEERE - AN FAR
MEMETZATRKNEAMEED @ b REBFRINVEST |

H FESFRAENRSE - ESEABARE - ERETERR

o XEMEBEEITECHRERE MAXEBLEBHARTRA - &
EWRESRAENRER BN IHERANSEELERER  HAH25F
BIAOATRIES c FHRSET @ BREREXFVIPH B F2% - HibFr
BEFZAYBHRNETINLAER - EXHRENRZ - W ESH
FENRSWEER RS T AT

BR/NEXS B 77 4% B 77 2% B B A BRSS R ENRIR AV RB) © X R 77 R 45 89
T KFANEHIRS 7 AR - B MR 7B A R A R A Y@
A o RIRAY MRS E M EEBE Z OB ORBER T T2 TARST -

In December 2024, Ms. Chan received the heartbreaking diagnosis of stomach cancer
from her doctor. Faced with the overwhelming financial burden of surgery and other
medical expenses, she turned to our Medical Network Medical Expenses Direct Billing
Service for support. After consulting with her doctor, she applied for the inpatient
service, which allowed her to focus on her health without the added stress of high
treatment costs. Upon receiving the direct billing application, we contacted the doctor
and issued a letter of guarantee with amount HKD250,000 within 3 working days
Under this service, Ms. Chan only needed to pay the VIP deductible, while all other
medical expenses were fully covered and paid directly to the hospital by us. Her
courage and trust in our services during such a challenging time deeply move us.

Ms Chan was deeply moved by the Medical Network Medical Expenses Direct Billing
Service. She felt immense gratitude for the professionalism and efficiency of the
medical network, which provided her with clear information and timely notifications.
The swift approval and processing of her claims allowed her to concentrate on her
treatment with a sense of peace and reassurance.
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How Common is Cancer

= i
Every 15 minute’

B NABRLEE

1 person gets cancer

ettt AyssEEns

will suffer from cancer
1
before the age of 75

e
c e e

)3
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sl B E—M
1 in 4 men

'YX XYY |

(C G S G N G
shiuamhra—

1 in 5 women

BRFIE Source: 1. ERRERRBEBBEARSITRO © QU2 EEFBBAERITHL) - 20245108 -
“Cancer Statistics in 2022.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2024
2. FESSRIYEEN  (ERBEPL 1 2024 F2EHIEAERE) - 2024F2 7 ©

”"China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

BERB B 2025F28
Data collection date: Feb 2025.
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mEzesssegnA TR A
The number of male lung cancer
£ 2
7 diagnoses increases by

540,000 every year

ARARARRAR

shiisres SEzgzssgnll+IZRHA
The number of female breast cancer
diagnoses increases by

420,000 every year
ool
I R R E R R &

Every T minute?

9 people get cancer
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Top 5 Cancers in Hong Kong and the Chinese Mainland
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Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong

A9 EEAE

BRFIE Source: 1. ERRERRBERBBERRSITRD 1 QU2 EEBBAERITHL) - 20245108 ©
“Cancer Statistics in 2022.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2024

2. (2023 FEDAERESITFL) - 2025518 ©

China Health Statistic Yearbook 2023. Jan. 2025

BERBBE 202528
Data collection date: Feb 2025.
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By incidence number in 2022
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By deaths rate in 2022
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Life Expectancy at Birth in Asia
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ReBRME T BSHNFYES

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

P HRECHEEBRED?

BBREITL (BB ZMER B - TERITRT)  2024F 8 A ©

“Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2024
FEUR (ARSHMaFEHHEDR) 2025528 ©

“Statistical Handbook of Japan 2023.” Statistics Bureau of Japan. Date of Access: Feb. 2024.

. FE SRR (SR TURES) 1202456 A ©
“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: Jun. 2024.

. PEERSTR (FEHRE : AR)2024F18 -

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024

. BDRAELERSITE (SKAELFEEFHR 2022-2024) * 2024F9 A 308 ©
“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Sep. 30, 2024

! EROBIRR 2023 FHENTHFS o
Data displayed is life expectancy at birth in 2023.
BREVEIE R 2020 F AR T A o

Data displayed is life expectancy at birth in 2020.

~ RRHBIER 2024 FHENTHFE o

Data displayed is life expectancy at birth in 2024.

BERBBE 202528
Data collection date: Feb 2025.
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What is Critical Iliness Protection Gap?
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RiTF 2023 &£ 4 AL EiaERNiHETH 500 2FETR - BETBREETROEKRERD
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

FiE B R RE £

The required critical illness coverage amount

& REHE

A Protection needs é
' ‘ — ' + HEREBEM
— sH = =0 —
18 AR Y U 1 5
. = h : : MEBEARE
RARMRIER (RRE U FTS0 LR BRI AR 0 Estimated income loss Existing critical
Critical illness ST ) due to critical illness , 9
protection gap (Calculated based on the critical illnesses A x 28 B HETEHE) |||ness Coverqge

that respondents are concerned about and

their related treatment costs”) (Monthly income x No. of months off work)

ZHEFYUNTABEREROSE—BE—T/N\BER °
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"R AT R AIES EBREET RO T2023F3 A1 MH

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023



N A Individual Life Insurance -,

A RBERRIERRA 7 e

What is Critical Iliness Protection Gap?

WX RERBSE - FARED  HERERTEA-ZEAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

BEAEEERESHE : — 5T /N\FET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

)l
BE+tEAERT
‘e e —E-1THER '\ HKD 1.47 milion %
| Nt+FAET “ HKD 1.24 million ¢ o L & t+/\FET
(Ul HkDO9milion  §  mepnpmse 8 AT=TRR I\ HKD 0.78 mill
>/ . HKD 0.62 million S e
HKD 0.49 million
B B85 EEEFL EEREFL TEARRFEFEETL RITERRFFFETXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
NERKRE(ED) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z P |
FrERERESH e~ 2 e (RS R

\_¢ The required critical The critical illness protection gap

6 illness coverage amount — — A B\
—H— BJT

—BEE/N\AEBT h+AET -
HKD $2.08 million HKD 0.9 million ' ‘ HKD 1.18 million

ZHENNARAS R EBRTLIMAE (43%) HIREFE o
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

B E SR =B M RS R W R H T E RS o

The above data is collected and calculated through online questionnaire forms.
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BRERSE BN EREREREE
Critical Iliness Claims Summary Top - Causes in Critical Iliness Claims
BRI T b i 1,755 Zees

Successful Claims Rate for Critical Iliness

Hit
Others 84 9%
13%
X
Stroke o
3%
BEIERKIR S
RISIRE [ )
Early Thyroid or
Prostate Cancer 4}
3% Skt
B

Carcinoma-in-situ —___

o, kva AN
o EEREBDL
Cause of Claims (in %)
B T 34%
N C
DIER &SRR / g;\;er
Heart and °
X m 21%
Blood Vessel Disease
12%
P
&
BEREBRENEEILRERETRATREFERRZEN » BFIRIEEH B LA WE M EE o
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of 5%
\ Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

AEHREEFEERENIR  BERRIBEH LU ANEEAFITE -

The above data are based on the approved cases only and successful claims rate is rounded off.

BB L ETEF S Breast and Female Reproductive System
(& - FEARFER)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2245 Respiratory System
(BB ST - XSERM)

(Nasopharynx, Trachea, Bronchus and Lung)

SE{k 4% Digestive System
(BE B -BE -F &R -£BKER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

BRER
Thyroid Gland

Mm% & %% %45 Blood and Immune System
(B Mm% - HERRER B BERE)

(Leukaemia, Lymphoma and Myeloma)
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EERFER R MR FHTER
Critical Iliness Claims by Age and Gender

TEERBSHERFRAMNSH2RRERHE  HIHFRAFZETERRERRA -

The below chart shows the no. of critical illness claims for male distributed by age with the top cause.

e

l RS E 2

87 0-10 Respiratory System Diseases 64%

FEIE - AR RERS

Cancer - Blood and Immune System

B 19 21-30 FEAE - RO AR
Male ) Cancer - Malignant Neoplasm of Thyroid Gland

18 11-20 22%

16%

FEAE - FORARENE fyE

Cancer - Malignant Neoplasm of Thyroid Gland

97 31-40 26%

BRRLER

Circulatory System Diseases

234 41-50 35%

S

269 51-60 Circulatory System Diseases 43%
BRRSER

152 61-70 Circulatory System Diseases 36%

Circulatory System Diseases

46 71-80

T T
500 400 300 200 100 0

EEEF##EB No. of Claimants

B EBFERBECHEAHNE -

The above data are based on the approved cases only.
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ERER R MR ST ER
Critical Iliness Claims by Age and Gender

THERZMHZRFRAN DB RRERKE - AIHFRAN 2 TE/RRERER -

The below chart shows the no. of critical illness claims for female distributed by age with the top cause.

ﬂ SRR
Age Group
S o
1 I 11-20
el 41 . 21-30
Female
33 . 71-80
1 ’ 81-90
[ T T T T 1
500 400 300 200 100 0
HREEF#E No. of Claimants
WU E BB EIEEEAHNE

The above data are based on the approved cases only.

EEEERE (RERER) FEEBRETTEL (RERAH])
Top cause (by age group) Top cause % (by age group)

RS EX 2

Respiratory System Diseases 69%

FEAE - IR AR 18%

Cancer - Malignant Neoplasm of Thyroid Gland 0
FEAE - ORI AR 411%

Cancer - Malignant Neoplasm of Thyroid Gland °
FEIE - WHETERSE 31%

Cancer - Female Reproductive System 0
FBIE - RIETARYE 47%

Cancer - Female Reproductive System °
I - ZIEEHRY L7%

Cancer - Female Reproductive System 0
FEIE - WEEHRS 38%

Cancer - Female Reproductive System 0
FIE - HIUCRSRR 30%

Cancer - Digestive System Diseases 0
FBIE - HURARR 100%

Cancer - Digestive System Diseases

REEHR
Back to Content
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fERIENE £ R A 2iE
Critical Iliness Claims by Claims Payout and Gender
TEREREMRZMZBEERZESERETRTFHEREH -

The below illustration shows the highest claims payout and average claims payout of the critical illness claims for male and female.

[ == RS S B n Rl SR
Highest Claims Payout Highest Claims Payout
INBEZTHAETT ' NEOTHER
HKD 8.2 million HKD 6.4 million
FIENE S ER FHIENE S ER
Average Claims Payout Average Claims Payout
t+=FET t+—FEx
HKD 0.73 million U= HKD 0.71 million
S HEE B R 74 EIEEFHE R
Male Total no. of Claimants Female Total no. of Claimants

922 1,433

U EBBENBFEERANHANR  ERSTVANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.
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Top 5 Critical Iliness Claims Causes by Payout
TREFERNVSEREFES 2RHRERREA -

The below table shows the top 5 claims payout of the claims causes for critical illness claims.

Cancer — Female Reproductive System

EAE - WK RS
aQ JEIE - WIR RS R

Cancer — Respiratory System Diseases

FEIE - FRRBRE ML IR
Cancer — Malignant Neoplasm of Thyroid Gland

=

FEIE - B RS

Cancer - Digestive Diseases

&

B R GRIA
k.7 / Circulatory System Diseases

U EBBENBFEERANHANR  ERSTVANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.

miZE T
HKD 0.4 billion

ERZ=FTTAR
HKD 0.32 billion

—ZmFHAER
HKD 0.24 billion

—{Z—FHART
HKD 0.21 billion

—ZAT BT
HKD 0.19 billion

WX RERBSE - FARED  HERERTEAETEETE -
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t+AET
HKD 0.7 million

—BABT
HKD 1.0 million

htA#ERT
HKD 0.9 million

INTHET
HKD 0.8 million

Et+AER
HKD 0.5 million
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HEE UYL REUREEHERE PN ERIERE

Claims Officer Goes Above and Beyond to Provide Flexibility and Solve Urgent Problems for Customers

38 ME/NEENS ADER
B WR R B RTE
BREK - BEFREWNR > th1EE

B HA[E) 7B B2 T COVID-19 » X
BITHILELRE - BIERTHNS

SRR 2 FEEHEAE NANER © BT AT ITRR R T4
SMEIEDE) - FIAIGR LA SE AR EBR RS - OB FABIIER: - ERE
HEELX R (£87566,000/87T) RAF|ANT/EXR @ (EFRIERE (£505931,000/8
) EREATHEX - BRI RERSABRES « 1% MABEFELR

BAIZD o

22 A0 T IOTLE 92D - 1R i N e
CRmE MASInAD R BEORFARIEES A WRASNT - S REGURRRR - LB R AR
ABMERRNELE RS TS AHATNEHR o T MARIBHRAN X AL RBHERRE - 75

) R AERRACEFRINAY " m o
Miss Mak, at the tender age of 38, faced the
heartbreaking diagnosis of breast cancer. As if Fortunately, the servicing agent promptly communicated Miss Mak's situation to the claims

that wasn't enough, she also contracted department. The claims officer went above and beyond, providing additional assistance by
COVID-19 during her hospitalization. This flexibly handling Miss Mak's hospitalization claims and swiftly approving her critical illness _}/

double blow left her reeling. The mounting costs Flaims. Injust 4 workinjg c@ys: the cri.tical illness cheque in the amount of .HKD 566,000 was —_—
of cancer treatment became an overwhelming issued, and the hospitalization claims were processed with payment in the amount of

financial burden. She was deeply worried about HKD31,000 in only 3 working days. The quick response and efficient service of the claims

her ability to repay her credit card debt on time, department made Miss Mak feel incredibly warm and reassured.

which added to her physical and mental stress, Through the dedicated efforts of the servicing agent and the claims officer, this case was resolved
leaving her sleepless night after night. successfully, allowing the client to receive the claim amount just in time to meet urgent financial

needs. Miss Mak and her family were deeply satisfied with the support and the outcome, and she
was more than happy to recommend Prudential's products to her friends and family.

KR PR R AVIERESONER T HANB O T HEFREREMSEAIRS - RITRALIZEIZ AR —BRREMRBEDNLT - FLLERA]
BHEX NIRRT - LR BZFERNORAE -
This swiftly resolved claim case exemplifies our unwavering commitment to providing timely and efficient service to our clients. We understand that handling claims

can be a challenging and stressful experience, so we go above and beyond to make this process as smooth as possible. Our goal is to ensure that clients feel our
genuine care and support every step of the way.




N AFFB Individual Life Insurance Y A
== He
4 2 B AR AR O 7 19 B

L4

Ij\
|
=<

O
D
Q
Q
5
O
=3
3
(V2]

What is Mortality Protection Gap?
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LA

-y | eﬁ T BERER
l“ o / Bank saiings and
| 0o — i

Stock investment

4 N\
e BROREFR  BROHEFX
Future family Future education
A expenses expenses $ ERITR
' ‘ $ 8 Retirement plan
— — - BERRSIR - AF BRI -
SRR B I Py — e e
ortality Y '
Protection Gap H——
< IRIEH
BERNETTIT Insurance coverage

BENAFRRAERSFR

includes personal and group life insurance

Future medical
expenses

EREAITHTENSSNEREROZS D ?

Have you ever calculated your mortality protection gap?

FRHRE - REOLEER - (REBRAT FHRE AR - 2021 F8 A25 A ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. 5
- REFHFR
BERRI B 2025684 - Back to C
Data collection date: Aug 2025. ack to Content
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Mortality Protection Gap for Hong Kong /i
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EYSRPERR O AR » B3 LIS AT Sk _E RO B3R LA 45 Bl A B A 7B 7K
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

€ - 1@

PAZ530 A H 904X
. - . . FPHEHFITE - BEHHAONFY
BRBESHRERDO BEFHHAONFY FHIRE BRI TS
> = e NI = L= NN (=
29799 'Tt?ﬂZ/%ﬂ: _ RO Y7 .Ej[,'lfﬁ/%ﬂ: Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average’
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

FRHRE - REOLEER - (REBRAT FHRE AR - 2021 F8 A25 A ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. 5
- REFHFR
BERRI B 2025684 - Back to C
Data collection date: Aug 2025. ack to Content
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SR EBESE

Death Claims Summary
Hity

HitRgmm  Others

8%

Digestive System
Diseases
3%
015 R ISEIE

Injuries &
Adverse Effects\
6%

IR RS RR
Respiratory System
Diseases
20%

BERRGER

Circulatory System Diseases
23%

ERREEDL

Cause of Claims (in %)

WX RERBSE - FARED  HERERTEAEZEETE -
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ghpnEEsiERER
Top 5 Causes in Death Claims

1 o -
Circulatory System Diseases cases

3 @ IR R G e 267 %

SRR E S

Successful Claims Rate for Death

99.6%

Respiratory System Diseases

FEAE

Cancer /":,

40%

& A FERE 28> Sikms

Top 5 Types of Cancer in Death Claims

SH{L R4 Digestive System
36% (rE- B EE- B 2HEER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

, 1K 2245 Respiratory System
n 24% (AW SE - XSER)

(Nasopharynx, Trachea, Bronchus and Lung)

0% 3.5 R Z M ETEF L Breast and Female Reproductive System
' ' 4% (s FEURFED)
(Ovary, Corpus Uteri and Cervix Uteri)

MK & %% %45 Blood and Immune System
O 7% (BmR SREIRERSHE)

(Leukaemia, Lymphoma and Myeloma)

2021 FRENMER 2 EE2 R T RE L =20 MR - iR A i &
In 2021, The first three major diseases that caused death in the Chinese Mainland are
\ heart disease, malignant tumor and cerebrovascular disease’

S TENEES
Central Nervous System )

BRIRIR Source: 1. (2023 FEDARBLITEL) - 20255F 18 ©
China Health Statistic Yearbook 2023. Jan. 2025.

BEBBREEERANANE  BERED LN AGEREAFITEH -

The above data are based on the approved cases only and successful claims rate is rounded off.

RMEEHZR
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SHESUE I & MR 53 T B R
Death Claims by Age and Gender
TERERBSHERFRANSH 2 FHEEHE - HIIHFRAFZEESHIEBRA -

The below chart shows the no. of death claims for male distributed by age with the top cause.

) R RERE
9 11-20 Injuries & Adverse Effects 67%
45 ] fa BE 0
8 21-30 Injuries & Adverse Effects S
2 ERRGRR
- oo 7
Tite 23 31-40 Circulatory System Diseases 39%
BIRRGER 0
51 41-50 Circulatory System Diseases 25%
IR R S m 9
99 51-60 Respiratory System Diseases 26%
B RSER 9
127 61-70 Circulatory System Diseases S0
R RGEER 9
74 71-80 Circulatory System Diseases 24%
IR R S 0
26 81-90 Respiratory System Diseases A0
IR, R S i 9
7 >90 Respiratory System Diseases >7%
T T U ' ;
200 150 100 50 0
EREZ P38 No. of Claimants
LU EBENEECRANIR
The above data are based on the approved cases only. ié@i E i

Back to Content
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EHEUE R R MR BT E R
Death Claims by Age and Gender

THERZMHZRFRAN DB 2 SHERKE - AV HFRAN T ESHWERER -

The below chart shows the no. of death claims for female distributed by age with the top cause.

d |
i
Female

« [

[ T T T
200 150 100 50

IEMER ¥ B No. of Claimants

BLEBBERBECBAHIE -

The above data are based on the approved cases only.

Age Group Top cause (by age group) Top cause % (by age group)
010 cancr Cantl Netwous Sy Diseases 100%
1120 i B e 100%
2130 Ijres & Adare Efects 7%
3140 e . Adere Efecs 29%
41-50 Cicuatry Syt isases 24
5160 S iy 30%
6170 Cancer Digeste ysem Dseases 25%
7180 e o e 27%
8190 Resiatory tom piseass 36%
590 ELSE 3 38%

Respiratory System Diseases

RMEEHZR
Back to Content
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Sy iy RN S E R MR EiE
Death Claims by Claims Payout and Gender
TEREREMRZMZGHERZESERETRTFHEREH -

The below illustration shows the highest claims payout and average claims payout of the death claims for male and female.

[ == RN S B ﬂ RIS E
Highest Claims Payout Highest Claims Payout
—FTEtBERTHER ' —FTHEHBE—tA#ET
HKD 17.6 million HKD 14.1 million
FIENE S ER FHIENE S ER
Average Claims Payout Average Claims Payout
INtT—TETT NTZHER
HKD 0.81 million U= HKD 0.62 million
S EIEE P E B 7% HIEE P E B
Male Total no. of Claimants Female Total no. of Claimants

424 195

LU EHRNEFERERANANR BRI UNERAETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@i E i
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FeimFEIR ORI EYE - ALBHREFTRT RAEE

A Compassionate Claims Settlement Brings Solace to a Grieving Family

FARERBIMNB 2013 FLRWEEEF » FFF2024F6 A
BINEWEAY  FMX30F - BT TEEZENXENHENEHH
BT o BATF 2024 F8 AWREI T HERVIEMEERIE - B TSt T
EHENSIEN > EEHTRPURMIAERE  XEK TR TIEH
¥JH_?’97§E£HTI|‘H; ° Rf?_fmtg’ ?ﬂl‘]H?Iigilﬁligﬁﬁk{kiﬁ)ﬁﬂéfi%ﬁhﬂﬁ
*I] |E—'-.| ETE'J' ! E:ﬁﬁ N Tnﬁﬁ%t %B\_‘l_\ 3 200,000 ! L/\—F ‘?_TAIJH = j-_l-"}* = N o B A ME\I\'/ L\E
(X4:50,000) B KB LE IS KK © RAXEIE M RFLLBRR RN ayrteteloavieciin by e €e oy
FORBSA TR - XA VRE RN AR T — LR - 8058 T 353t 5K B BRI o

LR

BER LEEREETRERE - MER
EMENBEENEZR  LHEERTBEKX
N o BANWEAMNRAX—R - ARDTAE

Mr. Fong, a loyal customer of ours since 2013, tragically lost his life in an accident in
June 2024. At just 30 years old, he left behind his loving parents and two young
children. His claim application was received in August 2024. Due to the nature of his
passing, an autopsy was required to confirm the cause of death, lengthening the
issuance of the death certificate. Despite this, our Claims team made a partial
death benefit payment in the amount of USD 200,000 based on the cremation
certificate, hospital certificate, and news report and the remaining payment in the

difficult and stressful experience, especially during times of O
profound loss. Our team is deeply committed to providing
flexible and efficient service to our clients. We are truly grateful
for the opportunity to support Mr. Fong's family during this

challenging time, and we hope that our efforts have brought O
some comfort and relief to them.

amount of USD 50,000 would be released upon receipt of the death certificate. The _ o

I We understand that dealing with claims can be an incredibly

family expressed profound gratitude and relief that the claim was approved with
such flexibility, bringing a measure of comfort during their time of immense grief.

. J '
Q@, ) BROORARATREESOBR  BRNNEE  SHREN B REE R BRI

A - BN N TREEZERBOMEEONRS - BRENNE - EZZENMRBZ B XM EF

Our claims team is always here to listen to the needs of our customers, understanding their difficulties and providing the

necessary flexibility to support them during their most challenging times. We are dedicated to offering compassionate and
“empathetic service, ensuring that our customers feel cared for and supported when they need it the most.

REEHF
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Cross-Border Medical Expenses Direct Billing Cancer Treatment Service in the Greater Bay Area
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R AT ETIHEEREABHE XEXBIEEELT Efy RRAEMRS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service in the Greater Bay Area

(+)
ﬁ E EMET REMBLTR  SRARFLUTRETEBRNEXEEESIMESEIEAT RERESRAENRS -
I

Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service.

@ BIREEGTTENRSRE
X

Cross-Border Cancer Treatment Referral Mechanism Process

RBIFLEFAEMEETERNT AR - BITHE

22N o
mEER IR RR R ST RS ErEEE R AR E TSNS ELR | AERAE SR E R |
ERAEY [HERBRER ] RAEEENEHIAE f’%'ﬂai@ﬁf{”’?’fgﬁﬁ tore t desianated medical centros i aither H
= o s 3] 35 30 1] 4 Sk ustomers consult with panel doctors at designated medical centres in either Hong
rﬁ f‘_ By i’] Tﬁﬂﬁl/ jﬂ??%4l&$$?ﬂﬁéﬁ(‘fﬁﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬁﬂq:' ’Eﬂ'qq/b\z 12 HEXMEZ?E ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. . dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical
services through the "Cancer Patients Shared Care” model.

PILESIAZE [HERBERE ] BLRhzRUNLY  eHRABRREST

Under the "Cancer Patients Shared Care” model which o BRE RSN D ERRE o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and

. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer B pU——

treatments.

~
ERELHNETHIMERISE BTN ETREESNG - EFRAEN
RS o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses

Direct Billing Service” on behalf of customers.

BRRR: REMIUH AR RBSEBFEMEPORPURESERGERNEETHERRRA TEHAEXEREELRT RRBIRS - 2023F 118 °
Source: Prudential Website News Archive: Prudential joins forces with Hong Kong Integrated Oncology Centre and Zhongshan Chenxinghai Hospital to become the first insurer in Hong Kong to launch Cross-Border Cashless Cancer Treatment Service
in the Greater Bay Area, November 2023.
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Expands Hospital Network in Chinese Mainland
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RBER T E R ER SRR EFRRAE—% (98%) - HEHT RZ 5,500 S (8] - SHEFEATIHIESTEEES
F14,0002x - AEZERWRTHZE
Prudential’s hospital coverage in the Chinese Mainland has expanded significantly, almost doubling from the previous year with a
= remarkable 98% increase. The coverage now extends to over 5,500 hospitals, the PremierFlex Medical Plan even covers over
' 14,000 hospitals, positioning Prudential comfortably ahead of its industry peers.

RN HEAERRADEZENMBZRAIERR 15 TMHHETZRER -
Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
Mainland and Class 2 hospitals in 15 Chinese cities.

EPFULELSS B ETT HIE 22 R ETRS - A EROTE R BHEEER < XEEEERAETERBL1.2000ER - BFILR - 58 RYIRSM o
Customers can also enjoy a one-stop medical service through the Medical Green Channel* and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

FEETBERSKE

The advantages of the Medical Green Channel service:

LEMAFE NI E Ebx ® TENRZE - EFHNETEIRZENCRAR MRS RE
Priority booking at selected hospitals in Chinese Mainland. i Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.
o ZRHRBIIRS - B TREETRIION LA H24 RS AL N
) S RERRARS - EREIEaT - ﬂ RS - Y ARLHEFAONERBRNE MR TLR  RERBIE
Multiple channels of enrollment - Customers can enrol to make medical F&
appointment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist
anytime to receive treatment quickly. custpmers on the registration process for outpatient and / or hospitalisation
service.

%7 Remarks:

UEBXIMmHeE | NEARETRINAE T HRMNER KBS - ARBERNBEZ2025F 6 ARFRRRANTEAFRRADATFRET IAZFWREETRUTKIAEZLER - REEZCEREN AR IRESIHS

The above description regarding ‘Prudential comfortably ahead of its industry peers' is based on our understanding and interpretation of the current market information, and is derived from our comparison of similar medical insurance plans publicly offered to individual customers by major life
insurance companies in Hong Kong and Macau as of June 2025. Coverage may vary depending on the plan and level selected.

# UTEERBETIUNZRA BRAEEFTTRELSBMEREZAZGETBERS [RNEIMEETREITR - REBRERERITN - EFMER - REDEATERITL - KSRETITR -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus,
PRUHealth FlexiChoice Medical Plan, PRUmed lifelong care plan

BESRENGEETBERSENR, AEEFAFEEEEANEXITNERR LR (EREFAFAAF—A)R T —MEFFASAEERAZBETBE

R B EER SR ITRIIRS (VIP) £ BH2023F 4 A1 8/ RERFEEERITR (VFP) RSZEREN2023F7 A1 8/ LHREFTITR (MLP) RSERB 1 2023F 10818

According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy
the Medical Green Channel.

PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

*

NRZBFLEBHEETTE N The case manager will not provide any medical advice F1EE SR AR © Please refer to Policy Provision.
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PRUHealth Office

WX RERBSE - FARED  HERERTEAEZEETE -
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F1ET WhatsApp FREAERBEF TRIBEENERISAPASMATOISE » RibBIZHTASLRIZRIE
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp or WeChat to eligible customers

RIBRE N EIRME Whatsapp RERS - HAWE L
@ (" PEENTOURGE TS
PRUHealth Office provides WhatsApp and WeChat services

supported by our professional nursing team to:

AN —1
NEDE

Case Sharing

RIBEREMAET20235F12A6HEEFELTHER

Hﬁ%ﬁfl\ . PRUHealth Office engaged customer, Ms. Wong on Dec 6, 2023.
Service Introduction

PTTTY

FHL T TF2023F12827 &I WhatsApp B R BB A E

\
a  MAYE : AEFRTFRESENEZRNSNEMR ERLYILIE VR 5 e ] 0 By o
- v Appointment for consultation: Priority booking for customers at Ms. W, PRUH 1??%_:: Amﬁh’(ﬂnm EJWDELXN 502 K ical advi
e P ey s. Wong contacted PRUHealth Office via Whatsapp on Dec 27, 2023 to seek medical advice
Y, reagarding her coughing and hemoptysis.
v
) @ﬂ RIFERMDAET2023F 1228 BABRBEST LT  ARAEBHIERR
B R HETR A« RAUTEMZE N - RIPBITHM LR E g e
-_ I 7 ©
3 Assistance in Arranging Pre-authorisation: Provide pre-authorisation REPARREN » REMRENEFRATHEEND MY -
v femaen e @ssls: o el et dhe (et e ons PRUHealth Ofﬁce re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and
J provide personalised health advice, and she decided to visit respiratory medicine specialist.
v
B | B A REEE . S SRRt iR RILEER A B E LA T 2024451 A6 A ERIEL ML -
@ EH*E?F‘HE%_ PRUHealth Office helped to book the specialist on Jan 6, 2024.
v
Health advisory: Regularly share health tips, provide general information s , N 7 N rs , =_
to health inquiries, and offer connected care management. ERWE - TH Eiglxzjﬁtiﬁﬁiaiﬁﬁﬁ HF R —R#E
\_ ) ZHET M HAL R o
After consultation, the specialist suggested bronchoscopy and helped to
G } BERSSMH  TREFNRESR  Hi i ERS S ) apply pre-authorisation for Ms. Wong on the same day.
1 Value-added Service Navigation: Understanding customer health 5, e e,
needs and delivering value-added service navigation R T2024518150 Al #T:T:2024$LH 16ARRT XSEHRE
\_ J (202415178 HE)
Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024
fra— (Discharged on Jan 17, 2024).
SRBER : , - -~
} 5 .(Q.r:.].- Eligible customers: 4]0 RIEERMDAET20245F2 A6 BAMM AR T R OIS ©

N PRUHealth Office sent caring message to her on Feb 6, 2024.
BEREEENPONAAFETRE g messag

Customers who hold an in-force individual life medical policy

T&

% Remarks:
1LMBAMBEN (BEREAXEN RETSHE - TRBESHN)  BELREFFRSH -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Medical Freedom - The PremierFlex Medical Plan

WX RERBSE - FARED  HERERTEAEZEETE -
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SinEFEHBRITHNRE4IBETRAREBEBTE » TREPSAMEMHT - HHRGMTIPS « S « BT HERNMEH L
R - MESFERAFTEIFTEZRHERE  BNNRIEAZFPHTNEBESR  UEFPESFIRE - EffRESE:

The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’s plan every year throughout the lifetime — guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ TiBA #RPE Prevention @ ZHi{REE Diagnosis

@ SHREHITITBID MBS M ANERR 158 B IR F AR 2
ISR A RAREST 7
Full cover for eligible medical costs of prescribed diagnostic
and outpatient consultation before hospitalisation or day

case procedure imaging tests
[

¢ RETERERENEEWERE - ZHEHDESHE
KA

Provides different choices for health screening tests or
vaccines to help our customers avoid illness

LS S NN

e iETTIRFE Treatment

& niErE R RERE 14,000% B =R EERR - BieE P BB SHRBEFERBATERAE
REEARE CAERFHRRERBERRNERE) cETESRBNERRIBFARAREA - HR2E4EBEAKER
We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully
cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified room
in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private hospitals o
8

RELETERE - GETEBMELRES - TEOTRE/ WETERE (ADHD) S45EN ) LER RIEBHVAST
@ Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc.

2022 FHRETERESITEYL — FEARENEERIAEREZ RS http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml

¢ [EEMMRE] ERTHRERY - HEREIMIMERR

YN HRE — T2 =] REAENSISE - B
EERE  URK LRI RSV EE (FEAL)
[Optional supplementary benefit] Outpatient benefit —
Outpatient Care Benefit applies to any hospital or clinic in
Chinese Mainland, Hong Kong and Macau, covers outpatient
consultations, laboratory tests and diagnostic imaging as
well as Rare-in-Hong Kong market telemedicine service and
medication delivery (in Chinese Mainland)

@ S FR{REE Recovery

¢ EHFREE - VIERAERPRZINEEFE

Extra rehabilitation care for covered cancer, heart attack

and stroke

*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People’s Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm

FRRBERSNZIARERRANAR @ FEESERBEMIERNO R FRRSEK

Products and value-added services are subject to applicable terms and conditions. For more details, please refer to the relevant product brochures and terms of service available on the Prudential website.

-HEHKE
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Medical Freedom - The PremierFlex Medical Plan

WX RERBSE - FARED  HERERTEAEZEETE -
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ERHAER [ EF+ | —ihXNRBMEMEREERS » B3 [/MIBEABE > KIFAEARE - RSEHE :
Our customers can also access a range of dedicated value-added services through the “HealthCare+” , giving them help for both minor
ailments and major illnesses in just one-stop. These include:

TALRERIE FEERE - BT RIEBE G RIRIE EWEREE ESITEERIFE
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness Tailored Rehabilitation
Assistance Direct Billing and Claims Healthcare Management Care

3 |

9.
) =y

\
=~

¢ BEER @ FENMETEE & SXREY @ ERLREE @ —X—FEEiHE
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case Personalised Rehabilitation
Chinese Mainland Manager Assessment
@ ERILBREE & TN
Medical Concierge and Escort @& EBARN Drug Discount @ ERLEEN @ EEMHENALKBREARR
Medical Expenses Direct Billing Critical Iliness Counselling RIEEEES
® E-EFER @ ErREFN Specialist Tailored-made
Second Medical Opinion @ [EZH] (REEREA) Healthcare Service Discount @ KEXEIEEELTT ET R Rehabilitation Guidance Plan
SmartAppoint (advanced B
@ 2RERITE appointment of designated Greater Bay Area Cross-border
Worldwide Emergency Assistance person for claims) Cancer Treatment Medical

Expenses Direct Billing

WEFENRRIIEEIFSAHENS > NAEATEF +1 £ MACBEZEERT  £A124/74% LR ] HEREREENGISENLS
7Y - ARIRIGHYEDS -

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the “HealthCare+”
(under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered doctors there together with
medication delivery.
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The first claim for histotripsy as a treatment modality for liver cancer

has been successfully completed - Case Sharing

WX RERBSE - FARED  HERERTEAEZEETE -
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RIR AR ERITEAREA ARG ER - L EPEFREXHMERR -

Prudential has successfully processed its first claim for histotripsy treatment for liver cancer, giving customers greater medical freedom.

40ZFMFEEEWISEIER - RIWEI MRS - R
o S RRIER - BIERNEERE - e - hEE
TIRT RIS U o

was suboptimal. The situation became even more challenging when he was
subsequently diagnosed with liver metastasis. )

4 RIEE I B H BRI EA QR ARARBT IR

MNE - EXTOHETRREEZEREF o I3
TRBXNEFRENENSHEE - LIEXEN 2R
REEFMNERR  #H—SRAHLERE -

Leoh - BRERTREESRBENRS - hBESLER
KEF  RIERHRE  BRETHERENR  LFFERZ

supporting top-tier treatment options that meaningfully enhance quality of
life.

In addition, the Medical Expenses Direct Billing Service is also available at
Gleneagles Hospital Hong Kong, which will handle the request on behalf of
customers, greatly simplifying the process, providing further peace of mind
to customers, and ensuring a smoother treatment journey.

- J

RBREBRAADRELNHBERERSEARMZSIHEARBRAREABTHRORERE - ZICAT T ARTRE TR TNREERE -

a

Aged in his forties, Mr Lee was diagnosed with cancer and
underwent treatment. Unfortunately, the therapeutic response »

)
Prudential has transformed this cutting-edge advancement into a tangible
benefit for customers. This milestone highlights Prudential's dedication to

202558 » FREES T HHTHE
BT BRAR—RBARBEAFAR - R
EHRTHENALRLE  GRERITRE
MRRHRMAE ) - THEE - NEHEE

ZERHRERRE o
EERNBRERER  BRET RARERRITRE - HWLETERYRATE
PR A QAR ARWEBNE o KNARTNEEARNEHEET HRAER
TR LHAMSESHHIITH  BENRSERBEEIEGT THOHER

—% o

BYERIIER - RIOLERBTHREREES TEM - HE-PRUES
NREREHED » KK [HUERNR] HRSEE - IEFRMHESE
ZOHRERL o

In May 2025, Mr. Lee underwent an innovative cancer treatment known as Histotripsy.
Post-operative MRI scans revealed that the liver cancer cells had either regressed or
shrunk, demonstrating a significant therapeutic breakthrough in his recovery journey.

Upon receiving the claim application, our claims specialist promptly initiated follow-up
actions and successfully processed the first liver cancer claim case involving Histotripsy
technology. This case not only highlights the team’s professional judgment and
operational efficiency in handling claims related to emerging medical treatments, but
also marks a pivotal step forward in Prudential’s commitment to supporting innovative
healthcare solutions.

Through this successful case, we have made cutting-edge treatment options more
accessible, further strengthening customer confidence in our health protection offerings
and reinforcing our promise to deliver comprehensive and reassuring coverage with a
customer-first approach.

The acceptance and approval of claims related to histotripsy treatment are at the sole discretion of Prudential Hong Kong Limited and may not be part of the standard plan coverage.

BRI - R IHERR: RIR TR E RIFEALBEARER (Histotripsy) SRR » 2025F5A

Source: Prudential Website News Archive: Prudential completes first histotripsy claim for liver cancer treatment, May 2025.
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The PremierFlex Medical Plan Case Sharing
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MAFRAENFIT THESHE - AEEEEEEXEFERRE » BAER
Heartfelt First Medical Claim After Settling in Hong Kong Under the New Capital Investment Entrant Scheme

=0 N
~ —le SEM R EIFR T E N E W - b1 B
P - REATH)  REMLBOMEIHERRERES
BELEMILT  —BEFMBR > T2024F 1281 BRIF Kt . O SR s IR 4 o )%
9% 5 B 57 £ 647 1120 (MCVIP) R 202 (LR K o 10 e e T
V=) Um o A~ & o HY EE\\L =~R~§§-—‘—-§ E‘E u tl:,‘ﬂ
2024512 A3 8 + fI 15K B RAT LBE  ARES o % ™ e
ST 2R KB R LR EREe ot SEEATVRG I 0B T IS o B RGNS
AL AN g A el LA LA < ;; TRBER - REE TN REARE LRSS
N ) 7 BT , Y > T Bk 3 - = VAN
130,000 87 « B T i R AR B R A BB AL IS » B ot 45 R '27%?.2;3?‘ BRI RAIGRMOVIPTER » 2
ElJE”E,%TEl‘jEO - ‘/\& gl‘l.
- When the financial consultant received Mr. Chan's inquiry, they
Mr. Chan’s son, a 6-year-old boy, had just started his PremierFlex Medical Plan » immediately sprang into action, providing the necessary
(MCVIP) on 01 December 2024. Tragically, two days later, on 03 December 2024, assistance and contacting the claims department to ensure a
he slipped and fell from a 1.5-meter-high monkey bar, landing on his right elbow. In smooth claims process. Our dedicated claims specidlists
a state of emergency, Mr. Chan rushed his son to the hospital for an urgent promptly reviewed the doctor's letter and report, swiftly
consultation. The X-ray revealed a displaced fracture over the distal conducting the assessment and approving the claim. Mr.
medical expenses amounted to approximately HKD130,000. As

reinforced his confidence in our brand and
professional services. He also recommended
our new MCVIP product to his family and
friends, sharing his positive experience with
] them.

) b4

<$@p BNWERE RLOLERN T HRNGROZ S RAEAELOES - SLRNKEE P AVSMANEE -

this was the family's first time processing a claim in Hong Kong,
Mr. Chan was understandably anxious about the outcome.

humerus, necessitating an operation the following day. The P Chan received the claims payment quickly, which
-

BINE2BR 2 NIRUAFNXE - BATNBAREBRSREIRAZTHASR - RRT RIINEF RO EERRS

Our claims specialists are wholeheartedly committed to delivering swift and seamless service to our valued customers. Whenever we

receive inquiries from clients or financial consultants, we go above and beyond to offer the support they need. Our dedication to ensuring
‘ “ a smooth claims process reflects our unwavering commitment to our customers’ peace of mind.
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Critical Illness Claims Support Service — 2025 Update
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S+ 620C

o

=]
Iz

BzhitiE : 20252 A
Launch Date: February 2025 BURIE ~ HiZ - RSEUARVEBENRFRERANR  BAERRRESEFER - FErHEHE
R B4R FH B AR IR IR AL IR Y F ol ZIR S RIS RE D o

To streamline the handling of critical iliness claims through a fast, direct, and systematic approach,
while enhancing agent knowledge and customer experience.

G Bk %5 B #% Objectives
A

- XHE)
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in managing crisis claims Claims process now easier, faster, and more transparent

ICEC RN BN

(" N s . N s s N . Tk
_:') (LA - BREWRIE  RMHE T EREHERSY - BRRE RS EDBEIRMRS I £
LT Optimized claims process ) S5TWIES - hBERRIEXM » ARABEBYE - ><]'|'
Claims Enquiry Support: Financial consultants can raise actual claims enquiries directly. A dedicated ﬁ‘ﬁ{\
e e i R I Claims specialists will proactively reach out to provide preliminary assessments and expert guidance, ... :1:1;
TAXE » EEHERIE ) ot ° assisting with the preparation of application documents and enhancing claims effciency rate. . >3d
Dedicated claims specialists proactively supportin 0 - P 0
e e e P Y Supporing D BEARYE  BREARTRLEHSEIRIENERANE RBIES - HENENE | A
- / : AOSCHF - SR B RIITRVERLL - .
Vs ~ : Follow-up case support: A dedicated Claims specialists follow up on pending or declined cases, c
% TlIEE|  RFABEME 0 identify pain points, explain outstanding items, and offer actionable recommendations. ) .
Professional guidance to enhance claims efficiency rate . :
\_ J . :
(. ML SEHIME - HEE R 0| A T ; '
Frontline and back-office collaboration to support clients : (#8%2025%6H) 1MPACL (as of June 2025) v
\_ during difficult times ) 0 ” . ) . .
: * EXEAT0BEVBIFLALEE RFEREN .
4 | o N 3 Supported approximately 70 Financial consultants pre-claims enquiries :
SIRFHR - BRI AR RIS 0 B : . Y P a :
Empowers financial consultants with enhanced knowledge 0 o BEREEME « RE - B 5
N | e S [ e o
) o ° BUBEFEL - R UF AR | HREHE

s o Strengthened client confidence in health protection and Reinforced our

customer-first commitment

S
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Important Notes
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EEEm:

1L HUEFERNBMRESEZA - ERAATRELXF EFFRENTR R TEARS - ARE
FEHAERTUATRERRARESHAUTHRIRESR

2. RBRERARLE (R AHZABRTECAEAR RS R MABEFARE -

REEH:

AXHRBENARDETRIRT2025F1818HZ2025F6 B30 B 2MNAFRBENRLFEM
iTHl BRER  BERABNHSEZEZR » HTAMEATFEEFHIETREN o R4 FRAE
FEAFERBRECBUHEY - RIAFRBENFIENERRBEAIHEIIZHE - MBAKHE
ATEEA o BANHFERHWEBEHREARER > BWNEELHNT L AL (NESE ~ 211
BRI HEIME) FRIMZER o RIEBFBRFAFIERIM4NE R HEMEIRRBR « 20
AEAREBRAI4HIIN ERMABEATE - RENEARIER - FYEAREPA
NEMSI R REMRIRRE (BEATRFEMMS~ENREL - BRRRE) - FFEE
FEERE  USHRE -

XA REERBER - ATHEEBRNEFBRNMRHIEETHFREKEARK™ M - MR
I2EAEEERXIERTRUIBEEARKRSRETEE - RETSEZAEERXREMR
HHEZRE M@

TR - AR
() EFEAENERERNZREED ; R

(2) EAHHERBRR™ M /RSN BNMBRBEKE (TILEIERE - £1F - BFHM - EE
FAEAEMGR) FAFLERBAL -

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2025 and 30 June 2025. All information shown is only for reference purpose and does not constitute nor is
intended to be construed as advice. This document should not be considered as an offer or solicitation for any
of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

Please note that consultants are prohibited by the Company from:
(1) Conducting any unauthorised activities related to insurance in Chinese Mainland; and

(2) Promoting or selling Hong Kong insurance products / services for the purpose of soliciting or
contacting any people physically present in Chinese Mainland (by way of mails, phone calls,
electronic mails, fax or any other channels).

REEHF
Back to Content
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FERNMSEBERBHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

FEMMAE

Terminology used in the Chinese Mainland

FERE

Terminology used in Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

FERBRIE

Terminology used in the Chinese Mainland

WX RERBSE - AR HERERTEAEZEAETE -

FERE

Terminology used in Hong Kong

BAERE

AMOAEE

fixih X

EABEBE

EANTNTSS

2RI R IBARZH

DIEREFA

P ZRSR B ER S

T ERIR

tHEFRE

FEINE D

R MERR Bk S E

Cancer

DS & 1B
Heart Attack

X
Stroke

TEREBE

Major Organ Transplantation
& R B ks

Coronary Artery Disease
REER

Kidney Failure

E2N TSI
Loss of Limbs

REHRTREM

Decompensated cirrhosis

IR R EEFAR

Heart Valve and Structural Surgery
PR 2 BRIE

Alzheimer’s Disease

FEEER IR

Major Head Trauma

HE I

Parkinson’s Disease

FEERED

Major Burns

R ANERHZ kS I E

Primary Pulmonary Arterial Hypertension

E L UERBAMSE - REWRETERBERESRANEL

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

BRFERBERN

EFFFA

% RIEE

EHUEEATN

RGP R BT IRE

FEER L X RS EE A K RIRRER S (HIV) &R

A InISE  COPNES R AR

&R

—EIER R

BOARS

g RS R R

18R R IERRIRA

RRET N

Loss of Speech

FERSE 22 M

Aplastic Anaemia

RIPKIMEIFAR
Surgery to the Aorta

% KRR MCAE

Multiple Sclerosis

FEEEENTNE

Severe Myasthenia Gravis

REMEADURAE  H ZRE B R
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FEBL R AR R R R AR =
Occupationally Acquired HIV

B 4 110 5| B 20240
AIDS due to Blood Transfusion

=P RKE

Crohn’s Disease

—BUME PR/ R B AR ELE KR

Insulin Dependent Diabetes Mellitus

‘YA
Apallic Syndrome

SRR RE A

Necrotising Fasciitis

RETIERESR

Systemic Scleroderma

B R MR R AE A

Chronic Relapsing Pancreatitis
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B 5= Appendix

FERNSEBERBHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

FEMMAE

Terminology used in the Chinese Mainland

Se-HERR(CID. AFKRAR)

MEFRTRIE

BERTRAE

RIBHRE R

LREHR

)T S N EGEAE

TEHKRERE

ZE4RE BB R

S5 R A

LRV AR S

FERE

Terminology used in Hong Kong

ST AR
Creutzfeldt-Jacob Disease (CID)

MAERTRIE
Muscular Dystrophy

D=

Osteogenesis Imperfecta

KL
Ebola

REARH
End Stage Lung Disease

E—R) L EHIESE

Type I Juvenile Spinal Amyotrophy
TR R B/ EDIEE

Aortic Aneurysm

22815 B BEM R

Amyotrophic Lateral Sclerosis

i 45 4%

Meningeal Tuberculosis

KEIRT EIEREN

Loss of Independent Existence

E L UERBAMSE - REWRETERBEREZRANEL

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.
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