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HERNEEIBIESEEES  BERERATEH LA KABYHRESENEE Hong Kong’s healthcare environment continues to evolve, with growing public
TRZIEBM - RB-EBFAH  AUORBEFEE  FEEDAN - 17 awareness of the need for robust health protection amid rising healthcare costs. On

. S i dem PN the back of this dynamic landscape, Prudential remains committed to listening to
; S (4 . 32 o
BRMERE LRHELUE  BEAERZO customers, innovating our solutions, and supporting families throughout their

2025% L4 - BAE—SHERREERFANGNBREAENRE - 5 oo oumeys

MHEEESESBRRLEHE  BREEERZHEETHEBREREFL—ZE In the first half of 2025, we further enhanced our medical expenses direct billing
ERNEREDRLD > BEEREZFPIZEEHBRERNEENENZEE o b4 » RHIF services in Hong Kong and the Chinese mainland. We expanded our partnership with
R EEEREE RS EEER  E— S BIERERRE c EES Hong Kong Baptist Hospital through a new collaboration with its East Kowloon

FNE

OHODD 21 wol) 9bDssay
Fol¥HE

o & = Medical Centre, enabling eligible customers to access direct billing for ophthalmology N
%%%%ﬁﬁ’%ﬁ(\\ﬁ%@ ) iﬁﬁﬁﬁ’ﬂ%ﬁﬁa@; %#ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ’ﬂﬁﬁﬁ% treatments. We also partnered with Foshan Fosun Chancheng Hospital to further 523
BELF - SFL¥F  AMHEES 46RBRAAENERER W streamline cross-border care. As more customers benefit from simpler and more Lf'
2024 FEHIERE7% » TORBERBHENHELEERER  WEEFREEN convenient healthcare experiences, utilisation of our medical expenses direct billing EH]:I
HRIZ AN IR AGE o service has increased significantly. In the first half of the year, 5,496 claims were ™

processed through the direct billing service, an 87% increase compared to the same E:
BTERFHGEREZEESHMENERERS  RPBBHEIGELEEES period of 2024. This growth reflects our commitment to enhancing the end-to-end

[MRHRERAZ | BB WhatsApp RIISHIEBEAFA - ABABKREER claims experience and to help our customers when they need it most.
EH%EJ#@%%EE%%E?JH?’% - BRI TR AL RS - MBI T We have also broadened our digital touchpoints to make healthcare more accessible.
EMERIBHEORIE  BEREFAE BT OEEEE - Through our PRUHealth Office on WhatsApp and WeChat, eligible customers can

R ) enjoy priority booking with Prudential’s panel doctors and receive assistance with
REFESER - RPARDEEE RITEASREEN (Histotripsy) JAENE pre-authorisation. This service supports patients at every step of the way, ending
BEEZR - ZEGFFNERTEBELE:  ERBEENNE T IZZEMN worry and hassle, and allowing them to focus on their treatments.
I TR AEIAE o REIMES B, NMEIBERIMNL
E@; i\_;%?ﬁfg?ﬁ{:ﬁﬁiﬁb?ﬁ @fﬁﬂﬁfz‘*aEﬁﬂ"uw;rﬁi“‘ﬁizﬁmf We are particularly proud to have processed our first claim for histotripsy treatment
BaR  ERBAMALEDAFARIRERCNAE  BREFRHAER for liver cancer — a pioneering, non-invasive procedure that uses focused ultrasound to
O~ BMENRERRE o destroy cancer cells without surgery or radiation. Our ability to process and pay this

claim swiftly demonstrates our operational efficiency and commitment to making
TEERERESH  BERER=XEANERESE  WIRFRALSH advanced treatments accessible, delivering real customer benefits and peace of mind.

REES - RMESHEBRERFREORNE - ATREFEESRES - . N .

T % This Claims Report provides comprehensive statistics on Death, Critical Iliness, and

RERHBENBE - oo . . . ; .
Hospitalisation, alongside an analysis of health trends. By integrating real data with

key insights, we offer valuable references for customers seeking for life protection.

REARR  RASEERCEBERBNAE  BREABSEERYE X
INREBEBIF A - BREFEEHHEELER BB E0  BHHBEWE Looking ahead, we will continue to deepen our partnerships with medical institutions,
B RS EFWEZEEYE  c RPEEEFA [RESEAL  S0S enhance cross-border care, and advance digital innovation, empowering every

BRE| WEE B SIEMEEMEENEN R EEREERER o customer to navigate healthcare yvith conﬁdenFe, clarity, and compassion. We remain
committed to enhancing protection for every life, every future.

RBRBERAE s
EREERLERRERE LKA andy Au Yeung

Chief Customer Operations and Health Officer
BRE M Prudential Hong Kong Limited
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MBRE BOEE
Abundant Capital, Financially Sound

HARE B o N
Established in Hong Kong ZRENRAT P PERBTS
6 o Customers covered by PHKL" Laser focus in strategic markets
o 00 o —E+—5 AR D E
919645 BRI B 1.41 million Asia & Africa
Serving Hong Kong since 1964
2025 E¥ FRBETER 2025 E¥ FRAREMER
Total Claims Payments in 2025 H1 Total Approved Claims in 2025 H1
it 68,0007
Around HKD 3.5 billion Over claims
HERE+—BARBHERE" FHE—iE RE—REBE
Equivalent to around 110,000 Colonoscopy* Approved 1 case in a minute on average

" BRRERBABE

Number of policy owners for inforce policies

* 22025 EXFERFECBAEARNABREREERERE AP UY -

According to the median of medical inpatient treatment expense for Colonoscopy in Prudential approved claims cases in 2025 H1.
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HEIEPR A
Awards and Recognitions*

4 FHRRIFEKXLE2024 -
L EERREBER (FEEH)
NSURANCE The Hong Kong Insurance Awards
AWARDSZST 2024 - The Hong Kong Federation
h of Insurers and South China
Morning Post

K& Grand Awards

BRHIBREEEXE (NSRIE)
Outstanding Claims Management (Life)

o HRHEREEEE KR (ASRE)
Outstanding Risk Management (Life)

o BEAATIRBRAKE
Outstanding Training & Development

o FEHGEBFRBES —REFN (EXH)
Outstanding Young Professional of the Year —
Intermediary (Kelly Tong)

SEE=5% Top 3 Awards
o BHEEFRYE (AFRE)

Outstanding Customer Service (Life)
o BRIEIBAELHEM AR
Outstanding Integrated Marketing Strategies
o BEBEMBEEKE
Outstanding Corporate Social Responsibility
o HEREEREB KK (—RRE)
Outstanding Risk Management (General Insurance)
o REFFERRREEAE (—RRRE)
Excellence in Customer Acquisition and Engagement
(General Insurance)
o BRHBAFELES BIRE (—RRR)
Outstanding Campaign for Targeted Community
(General Insurance)
o FEALRBARE (EBB)
Outstanding Agent of the Year (Alan Wong)
o FEALBFRIBES — RPN MER)
Outstanding Young Professional of the Year —
Intermediary (Bella Lam)

* BEETRIERU E&RE -

Include but not limited to the above.

2025 (S HEREET]) (P3CHR)
SREXIE

Bloomberg Businessweek
(Chinese Edition) - Financial
Institutions Awards 2025

EH#iFRF K Excellence Performer
o FERRAT (BR)
Insurance Company of the Year (Life Insurance)
R

Claims Management

° BEREE

Customer Engagement
o BRI
Digital Transformation Strategy
o FEIEIZER
Training Academy of the Year
o NEPRE
Corporate Governance
c BERF (BEm)
Employee’s Benefits (Product)
o MREEERER (—ARRKR)
Travel Insurance (General Insurance)
o EMEHEME
Corporate Social Responsibility
o FEBHMRHBAR (REEK)
District Achievement of the Year (Agency)

R K€ Outstanding Performance
o FERBAT (—RRE)

Insurance Company of the Year
(General Insurance)

o BRRIBETE
Medical Care

o REEERRE
Health & Protection

o FEREIE

Recruitment Programme of the Year

WX RHRREBSE o FAKED - DBREHMETHREETE o
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m BN BENTER L LEH NS

FINANCIAL EDUCATION AND ES6 3 £ o G4F 4 #8 2024
LEADERSHIP IFPHK Financial Education and
Cogporate 2024~ ESG Leadership Awards 2024

o EIBEIHARESGHEMER
Corporate Financial Education Leadership - Gold Award
o BEMREE

Accredited Professional Financial Planning Firm

BEE RAEREMHER

i.i | F EC Investor and Financial

Education Award 2024
IFEC I EEREMIFE 2024
IFEC Investor and Financial Education Award 2024

o {348 Corporate Award

DSA § EEEESRGESEHLEEHY
HEMA

OSTINGUISHED RmAR
SALESPERSON The HKMA 57th Distinguished
AR Salesperson Award

c FERBALHEERRR - 25REE

Best Sales Team of the Year — Overall Champion
FEREHETHEAER

Top Salesperson of the Year

BEHIHES X AR - HEAMR (68)

Distinguished Salesperson Award (Top Five) (5 recipients)

BEHHEEREARE (108)

Distinguished Salesperson Award (10 recipients)
o MIUBFHETEAK (48)

Outstanding Young Salesperson Award (4 recipients)

R\ - N
\_)) 2025TMBAE LRELIE (55)
2 HR Asia Best Companies to Work for
(( in Asia 2025 - Hong Kong awards
o MRERMEE
Prudential Hong Kong

HR Asia —*

BEST COMPANIES
TO WORK FOR

IN ASIA 2025

EEEEEXNE024EREER
3EE R 3k RR g

Hong Kong Management
Association Award for Excellence in
Training and Development 2024

o RBREMBREMALE

Excellence in Leadership Development Special Award

o RIRKBEBRBIMAR

Excellence in Future Skills Development
° FYESHSMAR
Excellence in Stakeholder Engagement
BHIFIIEER (18)
Distinguished Trainer Award (1)
o BEFBEEIIER 48)

Outstanding New Trainer Award (4)

@ HEM+FEEMBEDL

Hong Keng Red Cross Blood Transfusion Senice

EHEA+FEH MR RO
The Hong Kong Red Cross Blood Transfusion Service
o FHMBHEAR

Elite Partnership Award

OL

A< NE 2024 muBmn
B o e
] 7 GBA insurance Awaros BEMEE

MBES [KEBEREEXIE2024-FERIAF ] 2024
Metro Broadcast GBA Insurance Awards
Hong Kong & Macau 2024

o HEHERREE

Outstanding Medical Insurance Award

R A AR E
Outstanding Claims Management Award
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Excellent Service, Great Compliments
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MSEEEE - B - EEERBL c EREE —RREH
REEEZTEAENEELRE TEHEREBREN
B o Wi !

The financial consultant was professional, kind and sympathetic.
It was my first time to make claims, and she answered all my
questions and made recommendations to ease the claiming
process. Thank you!

- J

HEBRNWIFABFRESTEAML  HXEREERMN  BEEHHE
21 EUREEHMNMAESRIXEETERERMRE - BLAHA2HFREN
oy R THRERES  MURBE > wHHAMNSONGE -

First, the customer service staff is very professional and patient. Secondly,
the claims settlement speed is very fast. The payouts are reasonable,
which demonstrates the professionalism and efficiency of the claims
department. These aspects exceeded my expectation and brought me a
pleasant surprise. I am extremely satisfied with the service. Thank you for
their hard work and dedication.

d

7
=]

BPFREE
Customer Mr Shi

ERERE

Customer Ms Leung
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2025 %45 » 90%E A o PR RS e B
In 2025 H1, 90% of customers were satisfied with the
claims experience*

REERME - EERRR B ORISR T - BB A NEMZRE

S o ?%%EE’E‘%E}’D‘E)—%EE?&% ' PR TS O FE R 3R B 8 ‘%‘ZJS)\ Hﬂﬁ@)ﬁg‘ﬁiﬁggﬂﬁg ’ f§1FﬁEiE%7ﬁEEPEIETEEE"]§¥7K

EMRED - SMNEENBNEHTE  GRFRETES

-

ap

BFRE

Customer Mr Leung

HHWE - BEEF o A

The protection offered is comprehensive, and the financial
consultant provided attentive and prompt service. The claims
process was highly efficient, with approvals that were both swift
and reasonable. The team demonstrated professionalism, care, and
exceptional efficiency in handling my case. Follow-ups and
responses were timely and directly addressed my concerns, leaving
me extremely satisfied. Their service is truly commendable.

* RERBERETNERERECEAEHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.

BB E/NA
Regional Manager Ms Wang

WXl MEBRTARHEFERNREST  BHE TR
FREE  ERMEQTFEBSENRBERBERRED
MHE -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process.
Your expertise and hard work provided valuable support to the
customers, not only reflecting the company's commitment to the
customers, but also inspiring frontline colleagues, giving us more

confidence and strength to recommend suitable insurance

\products to the customers. /
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t O BE(T4E4B1E2025 P L F B R BiEf =T RESB T B2024FRH LAF6% -

Total claims payout kept growing in 2025 H1 and reached nearly HKD 3.5 billion which was around 6% increment
comparing to 2024.

12025 F ¥ & miEEEE HENBENEE@ASEN  BEERAHE LA T87% - SR RERENEIEREE
2 g7 2:iE90% - BEEAE A RISHIEERGEEERS 06N BEESEF S FIFEERKE
B o IRISMAERESEEN —E-TEEET  EPARERGEHER  EEATN\EESRT

Ve

In 2025 H1, there was a notable increase in the use of the medical expenses direct billing service, with claims cases rising by
87%. Claims involving diagnostic imaging tests saw an even more significant increase of over 90%. The total number of
claims cases for the medical expenses direct billing service approached 5,496, enhancing the claims service experience for many

clients. The total claims amount for this service reached HKD 123 million, with hospitalisation claims accounted for the largest
portion, totally HKD 68 million.

B E B @152024 £ ¥ M 2025 X FEBEGNER - WARBERNES - MBHESERUMBEAEHE o

The above data are based on the approved cases in 2024 H1 and 2025 H1 only, cases are counted based on benefit level. The payout amount are rounded off.
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2025F E R A A SRR I8 B S (02519 26A) ;”;;«p
2025 H1 Individual Life Claims Summary gan-jun 2025)

p AL A Claims Summary |

Y S N ERHEZR
$ Total Claims Payout g Total Approved Claims
=+REER ’ =
HKD 3.5 billion 68’577 GeRle
- FHEREERR ! BRAIIENADL
v) Average Process Lead Time' Overall Successful
Claims Rate
X8z . EITER
Hospitalisation 2-4 working days 96 4%
ek . 3 BITER
Critical Illness  * «<d working days
Big : 3 EITER
Death © <« working days
N J
2 )
EAEHRSEUCERRUE - BERRFEH AR R A AR E RS o
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval.
XA ERERRE
Payment method Process Lead Time
EHRFaster Payment System: EEHEMRDirect Credit: ECheque:
BB (st h st 8) 1-3 BExtex BIEX
Instant? (from claims approval) working days working days
o _/
f&5E Remarks:

1. BREERERERHMEMEHERENNESR -
Cases that submitted with all required documents and information during claims application.

2. 1iBt - BERET EVFSERETE - BEERARRRBEMBRE
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. RRAFNEEERRI0DE -

As fast as 10 minutes after claims approval.

EBEESFECEINER  WUREERNES - MERSHEUANEAAFETH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.

WX RHURIBSE o FAKED » DBR EMMETHREETE o
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B-A ©

+ D%:fh [2akE] BiiEmRmRaTEl
2 5h ﬁﬁ;gz Géiﬁiﬁi prestig: ':nl.je?x:I;Ie?)lIz; (PPM)
cidere 13507
_HI:(FDE?n%Iﬁ? 1,405 Zes 5@_
2,425%

1SR
pex: Disability
Critical IIIness’\ —FEBT
TARBNATAEEET HKD 10 million
HKD 1.686 billion 725%

2,799 %
Y2 Rpwd i
RIEREE R E
Summary of
Claims Payout &
Approved Claims

EBE - B IRIREHEN
Hospitalisation - Medical Plans?
TREFAREEER
HKD 1.076 billion

59,873 Zes
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Hospitalisation Rate in Hong Kong ’ g Ok
WX RBRIBSE o FAEED - 5B L WREALREBTE - =R
This document is for reference only. Do not duplicate, distribute or upload to any social media platform. (@)
>
REBFSARAEET  SR¥EBARALREERRE - sENERERATRS A LABONES - g
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
2022512 A E 2023 F4 A& TR+ ZEA A AF L HCEREMERREMITFERER?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
frmAngignall+—5—T—8A ma
An estimated LI1 1 ,1 00 people were hospitalised 15

( [ §)

\ 47. LI w N

U=
BATER (BEER) 0
Number of times admitted to hospital (including transfers) = >4 1524 2534 3544 4554 5564 265
—RE81.9% ~ MIXE11.6%  =RE3.6%RIRFELL £2.9% £ E488) age groups
Once 81.9%, Twice 11.6%, Thrice 3.6% and Four times or more 2.9%
HpB531%I102 6 BRERN S RE EFAATZEARNBAEERNALTHLER" RFEREID)
53.1% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BY¥HEBARBEHBEREUERGERAS  UAREENEFRANERER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
k to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

* TEMERI F AR TEFEATHED

As a percentage of all people in the respective age groups.

ERAR 1. BUNSEE: (EEMEFRRER78RRES) - 2024F18 (BBRHHAHE) - BEER B 2025528 %‘Eiaﬁ
Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release). Data collection date: Feb 2025. Back to Content
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Reference for Charges of Major Private Hospitals in Hong Kong
B RERESE o RAEE » 53 EBMEAERERTE -
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& FEA

Surgical Operation Fees

E&Bx HERE FRHE BERTTREY (Er)
Hospital Ward* Semi-private* FHi&HE Top estimates for fees (HKD)

mEWE
Daily Room Charges

04 Surgical operation EEEREEE \TEERRE
St %ﬁfgiﬁﬁ%ﬁtal 610 - 800 1,000- 1,750 Treatment includes?ospitalisation in a standard ward
B AREBEI MR AT RREEA
Union Hospital 600 -950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 73,253
BEMER .
Precious Blood e 1.250-1.750 ﬁﬂk&’ﬂﬂ 4l 250,155
= Tonsillectomy !
o HEERE 830- 1,020 1280-1,920 -
; P ekl 109,457
p=12) Z i )
ERER 760 - 900 1,380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
FB Ry kS I BRI BRI
CUHK Medic;IFCentre 1,000° 1,500 - 2,500 Breast Lump Excision 132,014
EBREEER " o 2 e
. ) 850- 1,200 1,900 - 2,320 TEEHT 2 BRI R & R E E il
H K Baptist Hospital
R g b i Open Reduction and Internal Fixation of Various Fractures A
PREEREER
Matilda International Hospital e 22 s s e
P BRSAR (MBR) S 132,993
/%fé‘%ﬁ 1,000 /1,200 2100 - 2,300 Hernia Repair (Laparoscopic)
Gleneagles Hospital Hong Kong
BEERBR - AERE FARBR DR 299,608
Hong Kong Adventist Hospital - Stubbs Road £ Y=t Thyroidectomy '
EBERER- 24
Hong Kong Adventist Hospital - Tsuen Wan LIS UHasacesty
S E R 800 - 1,000* 2,600¢
Canossa Hospital
ENER . .
Hong Kong Sanatorium & Hospital LR E ZEtRE IR
* BEREHE UBRAEN) - TRERFBEERVEEREITEERE  FIE2RSRETBIMED * REERFRUBESERNIN-EEINER
Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position.
" BRRUESESMNAETE=BET ° EBEANERNERE  BERE (AR —REAEBRIAZERFEEDHARNEEREER -
Daily additional charge of window side beds: HKD50 - HKD200. For fee-for-service only; Standard Room (4-bed) is normally charged under CUHKMC Procedure Package Price for specific diagnosis or procedure.
B EBUEGA TRSBREAMNE LER  BERNAM | 2025528 o FAERSE  ARENBANSREREEREE o BEEXHS%

The above data has been extracted from information published online by various hospitals, data collection date: Feb 2025. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. BﬂCk to content
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(EBTIRET (202551 8%68)
Hospitalisation Claims gan - un 2025)

{EPRIRAR4RES

n 3]
Hospitalisation Claims Summary ERRERa IR 3

Successful Claims Rate
for Hospitalisation

96.8%

UXHRERBSE - FAEE » DRREHMETEREETYE o
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1% B B2 B 48 B8 Hospitalisation Claims Summary

ERRE R F MRS
Hospital Cash and
Surgical Cash Claims

B R E RIS

Medical Reimbursement Claims

BRI E

(BiEEER ST AR BRNERE) 25 BHEBERRTE

Hib I Néedicgl P|Cln'S)| . PRUmyhealth prestige
i tect H
Others RLRIRES R P medical plan (PPM)
igestive —r—Emse x IHTHEEAR
31% . . =F= =
’ System Diseases 41,959 Zees nﬁ(p (Tg3iﬁﬁn 1,314 Gses "1KD 54 million

EREREDHT

Cause of Claims (in %)

23% =
B - BRERE A REERE 12,509 s
Medical Network - Medical Expenses Direct Billing Service Claims =FNBEEETT
HKD 38 million

ERMREHE]
(BRELSRBRETERABBRTESE)
Medical Plans

[2h%] BRERRREE

PRUmyhealth prestige
(Including PRUmed lifel lan and i
P s o P " medical plan (PPM)

54055, TEINEERE  91Z. W iamior

HKD 0.106 billion HKD 18 million
&5z R
/ Neoplasms EE{EEEEEE%EE
1% Top 5 Causes in Hospitalisation Claims

PR AETER R
Genitourinary
System Diseases

HILR R

Digestive System Diseases

14,130 Z...

9%
&= P
Injuries & . ﬂ?ﬂ&%,&ﬁﬁﬁ.
Adverse Effects Respiratory ?);/tem Diseases 3 IEIR R i 2 42 =
10% ’ Respiratory System Diseases ’ cases
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Respiratory system diseases, digestive system diseases, genitourinary system diseases
k and neoplasms and are also the top 5 causes of hospitalisation in the Chinese Mainland’

M EBEEECEMNER  BERSRENEERINED LA ANE R AFEHE -

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

BRIHRSource: 1. (2023EIEERRELTFE) - 2025518 ©
China Health Statistic Yearbook 2023. Jan 2025.
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EBE &8 R 1R 73 HT E =R
Hospitalisation Claims by Age and Gender

TERERSHERFRAMNS M EREEHE - W HFRARN CETEFREERA -

The below chart shows the no. of hospitalisation claims for male distributed by age with the top cause.

AR TEHERE (KkESER) TEERFERESEL (REHAR)
c Age Group Top cause (by age group) Top cause % (by age group)
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22 _ 0-10 Respiratory System Diseases 43%
BERKER .
20 - 11-20 Injuries & Adverse Effects 21%
BB B RS R A AR 0
B U2 - 21-30 Musculoskeletal & Connective Tissue Diseases 28%
Male
SHILRBRRS 0
2 _ 31-40 Digestive System Diseases 30%
SHLRBRR 0
e L a0 31%
HICRBRERRE 0
s [ sweo 28
SHERBRE 0
2,539 _ 61-70 Digestive System Diseases 24%
SHILRBRRS 0
797 - 71-80 Digestive System Diseases 20%
) PERGNBEETHR 5
108 I 81-90 Nervous System & Sense Organ Disorders 22%
NABRRSREFEABKRR 0
g >90 Musculoskeletal & Connective Tissue Diseases 40 %
T T T T 1
8000 6000 4000 2000 0
EEEFSZHE No. of Claimants
MR EaESBANESR - N
The above data are based on the approved cases only. 3&@ i E ﬁ
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Hospitalisation Claims by Age and Gender

TERERZEERFRARN DM EREEHE - W HFREARNCEEFREERA -

The below chart shows the no. of hospitalisation claims for female distributed by age with the top cause.

FEHARI FEEEREA (REHER)) TEERREESE (KkEHRER)
G Age Group Top cause (by age group) Top cause % (by age group)
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ERSEN 20
) - 0-10 Respiratory System Diseases 47%
A BB ERREHEBRS .
et - 11-20 Musculoskeletal & Connective Tissue Diseases 27%
SHILR SRR
o 1.644 - 21-30 Digestive System Diseases 26%
Female
SHILRERE 0
s [ e 25
SHILRBRRS
= [ - 2u
SHILRBRRE 0
= [ -~ 25
SHILR SRR 0
o [ 22
BEAGNBERERR 0
1.217 - 71-80 Nervous System & Sense Organ Disorders 24%
BRAGMBBRERE 0
112 I 81-90 Nervous System & Sense Organ Disorders 21%
BERBEE 0
2 >90 Injuries & Adverse Effects 50%
T T T T 1
8000 6000 4000 2000 0
EEEFSZHE No. of Claimants
L EBIEEEEEBEANER -
The above data are based on the approved cases only. iBIEI i E ﬁ
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Hospitalisation Claims by Claims Payout and Gender
TEREREMRZM 2 ARER G EREARTHEREHE -

The below illustration shows the highest claims payout and average claims payout of the hospitalisation claims for male and female.

= BEEHLHE £ BEEReE

Highest Claims Payout Highest Claims Payout
TEBETT ' “HEtTEER
HKD 5 million HKD 2.7 million

FIGEESEH FIGEESEH

Average Claims Payout Average Claims Payout
“ERETERT “ENTER
HKD 25 thousand U= HKD 24 thousand
5! HEE R B 4% HEE R B
Male Total no. of Claimants Female Total no. of Claimants

18,994 27,855

The average claims payout amount for both male and female claimants staying in private hospitals in
k Hong Kong is approximately HKD 40,000.

UEBBEREEBANESR - BRESRAMNB R AFTHE
The above data are based on the approved cases only and claims payment amount are rounded off. ;E@i E ﬁ
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HAHEFHEBRRFHEEERALE

Top 5 Day Surgery Claims and Surgical Medical Expense Comparison

BRERAPU ()
CREMHER (]|) A Median of Medical Treatment Expense (HKD)

R BEFHRETFAE A

FHEE lo% Y= 4

% of cost saving with surgery
performed in day surgery centres

Surgical Operation

Approved Claims 5 5
(cases)* {EBEFH BEFH
Inpatient Surgery Day Surgery

YIBRE B | AlLE (FeEEakgssE)
Skin, Keratoses / Warts / Similar Lesions, Excision 2,518 37,263 10,600 -72% a

(Not including cosmetic or non-medical needs)

SHBE

Oﬁesophago-Gastro Duodenoscopy (OGD) 1,682 36,468 18,953 -48% a
RHERE

@ Colonoscopy 718 31,274 16,000 0% [

Cataract/ Lens/ Extraction with 474 46,282 31,800 -31% a

Intra-ocular Lens Implant

@ HARE / &iiREE / A T RiREBEAM

A 221 41,489 3,540 91% &

Nasoendoscopy

EREFE2025F LHFFESUFM2ERERLE - EREFMITR BEFMFOEST - BEEAERIGE » XERANE -
The above table shows the comparison for medical treatment expenses of the top 5 surgeries claims in 2025 H1. All five surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

=

Remarks:

o D EEEERETRFMHEREER © The above data are based on performed single surgery claims only.

o NLHEEEEERANEEBEREER BEBHEEBLES  BRE - MEFAESZ ° The above data are based on the approved hospitalisation cases in Hong Kong only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.

UEBBEQECBANER  BRESRAMNB R AFTHE
The above data are based on the approved cases only and claims payment amount are rounded off. 3@@ I E ﬁ
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Hospitalisation Claims Case Sharing
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2 Ea R - TRHNR ARG

From Diagnosis to Treatment: The Client's Resilience and Insurance Support

~ H2020F AR - ERETBTEZ LR  BIEMEERLY
PIRRT ~ BBESURALE - EFEMEER - BIEE 72024
= y — i A ’ g . —
BAE . —ILAEIES > B2016FHES F o R EE SRS REAR  EENESR BT EAR
Iy AANERMERPUPIH M - RSN BABC AR T 3008 E T NEHRA - BT E
B R i S B S T e A RATER B - BRI BB
L IR s o8 0 2o BREM EERBHENKE B NHRMABBNEE
HMAZETHREFE - ERFWEIEL SRRITE) T R o
ERRIIEEEES - HPIRFEILHE TR B . -
oo Since 2020, Mr. Lo has had to endure multiple treatments, including
Bhth eI SR N H ARNERRE A th . : e
) ) oracoscopic wedge resection, thoracic drainage, and chemotherapy,
Mr. Lo, a Ma-yearjold who has been with us since 201 6 under Fhe requiring frequent hospitalizations. Even in 2024, he continues to
PRUhealth Medical Plus (PMP) plan, faced a life-altering need regular hospital care for ongoing treatment. Over these four
dlag'n05|s of st'age IV lung cancer in MC“Ch_ 2020. W_hen we years, beyond the critical illness compensation, we have already
received Mr. Lo s insurance claim, we acted swiftly to review Gf‘d provided nearly 3 million USD in medical expenses under his medical 5
approve it, helping him manage the sudden and substantial coverage. This support has not only alleviated the stress of sudden v
expenses. income loss for Mr. Lo but also spared him from the burden of high v
k / treatment costs. His resilience and trust in our services during such a

challenging time deeply move us.
N
EREFBIMERRL  RMNEREEREBRENATFREMIFNERAER

No matter what situation our customers encounter, our claims specialists will do their best to provide
support and solutions for them.

|

RMEE B
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Overview of Medical Network - Medical Expenses Direct Billing Service » /"
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ERTEBRMERMEPR [ RELHE | HBREREMARE  SEFBAETIHERNBRERARABRERFRL
Customers can apply for “instant pre-authorisation” medical expenses direct billing service through the Prudential medical network. They do not need to pay the
pre-approved medical expenses and do not need to worry about claims procedure.

BE Z HREFHE5R BEds - BEEREMNRGESEE
Coverage of Day Surgery Specialties Coverage of Medical Network - Medical Expenses Direct Billing Servcie
\ ShRL 5 5 BT B BBS00UFBENBERRBETENERREREE

pr o
A = Gastroenterology & ﬁ E With more than 500 network medical specialists
\o |/ General Surgery ( J Hepatology | and well-equipped medical network providers

RE / KER e e et @
®>) ounhaimology S oy + 13T BILREE - BEBHES KR
Covering 13 private hospitals across HK
-
HEmR 4 WERE = l B30 GEMA L - ARBHBEMENTR  MEBZEUT 2
Otorhinolaryngology [ Urology 0 BT R 18 AR
With more than 30 diagnostic imaging service centres across Hong Kong,
lgm providing the following diagnostic imaging tests
Py g o B OHIREH
ﬁéﬁ, MRI Scan
Obstetrics & Gynaecology o BISEBRE
CT Scan
o FEFRETEERM
PET Scan
11 . N
= hEIR i RRPY S B
[ H-H Designated medical facilities in the Mainland China and Macau
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Overview of Medical Network - Medical Expenses Direct Billing Service
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R = SRRERAEMTRE

3 Simple Steps for Medical Expenses Direct Billing Service

FFHEIERE A R EEEARTANRTE LM
H45EBWhatsApp | THEEER IR SR
BAEHENEBBERSTEBRSZRT

( [H2P] #w5%)

Customers or financial consultants can call
medical network booking and pre-authorisation
hotline or contact PRUHealth Office via
WhatsApp / WeChat for network doctor booking
and “H2P” number registration.

BREs - BREREMRBITE

o]

EREEEBEenbEFREERER
BB - BRFRFEIEAELUES
BBEGRKRAR - mEREEEF KB

FREMEER -

The network medical specialist assists customer to
submit the pre-authorisation application after
consultation. Customer accepts the terms &
conditions via the link in SMS received. The
pre-authorisation result is provided immediately
upon submission of all information required.

Medical Network - Benefits of Medical Expenses Direct Billing Service

BHANE—E TR

Budget certainty

Instant Pre-authorisation Result (subject to actual

EERLMEBRRET @
Simple steps for pre-authorisation i} \1

WX RHRREBSE o FAKED - DBREHMETHREETE o

D
P 9

FEERHEER - BEFM
HO R B BRI TR O Bl B S SR RS 1T
BERE W=
BREAEVRY -

Customer undergoes the medical treatment
or diagnostic imaging service at network
hospital, day surgery centre or diagnostic

imaging service centre; and enjoys the
medical expenses direct billing service.

HRFEEHEBARE  FRFREES
Prudential will follow up directly with
the doctors; hassle-free for the customers

Enjoy "PRUmed / PRUHealth Network Care Benefits" and "Network Diagnostic Imaging

Q BENEFREATR A AR AE R (REFRER RARTRELAN RIPR HI) e A E 44885 BRIRGREE | % (44822 BN IR IRME | (RI5ESHEIR RN EL A0 RIRRS)
L\d

situation and terms & conditions)

HEFESHREAREENERE R E I RIBERK

Benefit" (subject to designated plans and terms & conditions)

For more details, please refer to the relevant terms and conditions of the medical expenses direct billing service available on the Prudential website.
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service

WX RERIBSE - TR - HBRREHBMEMHTHEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

B - BREREMRBEASE

Medical Network - Medical Expenses Direct Billing Service Claims Summary

{EPRHERL Akt s E

Hospitalisation Pre-authorisation successful rate

12% 95.8%

= —REEAEEER = —FTN\BEE#ERT
5,405 Gses 'HKD 0.106 billion 91 Gses 1D 18 milion

%iﬁ%ﬁﬁﬁﬁﬂ&ﬁ“
PEBER L

Medlcal Network - Type of

Medical Expenses Direct

BhANTEEEEAEREEERER

Top 5 Causes in Medical Expenses Direct Billing Service Claims

Billing Service" Claims L R R : 2,089 =
i SRR R Digestive System Diseases ’ (@

(ln %) nz £

Diagnostic

Imaging Tests
47%
B EF#
Day Surgeries ﬂ
41%
fEREE REAREREENE  RABFAZBRE  REATBRAE - REEHTE - RWMEHTE - BEMER ";;"

RERERTE  DREE | BRREE  BREETE
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

L ESEEORCRANER  BERERAULER AT -

The above data are based on the approved cases only and claims payment amount are rounded off.
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Medical Network - Medical Expenses Direct Billing Service Case Sharing

WX RBURIBSE o FAKED - DBREBMETHREETE o
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HRERES  BL SN - RE0iaE - BEEA

Dedicated Medical Network, Efficient Care, Your Well-being, Our Commitment

ﬂ BREREMNERES  BES7m - RS At 1£20245F 128 - BRMEREEZE N BB BE - mEFirH
RERBER15F - B SEBRRBMANEKR |
BEREETE - £ RNEBETRMAN [BE

HihBEERTRNERMKEE S » tRBREMNERE
RERBREMNRYE - THEBLEZAR  BEFETERR
IR ] BEERBETEl (PMP) - IH42020F 10 A B35 % EFMEAEINECHRERE MAXELSHIEEER - HM
#SPMPR 2R B FEE RIS B =T &) (VIP) - LIEBEEN EREERERENFFEER  ESEIFRRNEEERE W58
BRRME o BITHARERES c FURBET  ROERFXNVIPHENE  HiA
Ms. Chan, a loyal customer of ours, has been with us for over 15 years. At FEREAYHRREMEEXIHRER - TERBHNEZ > tNEBERH
57 years old, she has consistently entrusted us with her investment and HRPRENESERREE 7R -

medical r.1eeds. Her journey V\{ith us began with the PRUhealth n_wgdical M/ NAY R EE A E R REE RN RE o SR EE RN
plus medical plan (PMP), and in October 2020, she chose to transition to Bk T S N R s R B IR T B M RS S R B R
the PRUHealth VHIS VIP Plan (VIP) for enhanced protection. 5] o 371358 H S Stk IR B (05 100 5 S 1E 2O B B 1SS T B FSA 5 o

In December 2024, Ms. Chan received the heartbreaking diagnosis of stomach cancer
from her doctor. Faced with the overwhelming financial burden of surgery and other
medical expenses, she turned to our Medical Network Medical Expenses Direct Billing
Service for support. After consulting with her doctor, she applied for the inpatient
service, which allowed her to focus on her health without the added stress of high
treatment costs. Upon receiving the direct billing application, we contacted the doctor
and issued a letter of guarantee with amount HKD250,000 within 3 working days
Under this service, Ms. Chan only needed to pay the VIP deductible, while all other
medical expenses were fully covered and paid directly to the hospital by us. Her

HIPTRBEEREH DR/ NMARBEB15F  HIFTE

O— RHUBSEERBAGERR T —  WiSEETS
y/ —{EBRER PR SRR IR SIFMEAINE -

% We are deeply honored to have had the privilege of

serving Ms Chan for over 15 years. Our commitment to

providing her with the highest quality service remains
unwavering, and we will continue to stand by her side through
every challenge, offering our support and care.

RAH R SRS RIBS BINRIE - WRRRRARINAR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

courage and trust in our services during such a challenging time deeply move us.

Ms Chan was deeply moved by the Medical Network Medical Expenses Direct Billing
Service. She felt immense gratitude for the professionalism and efficiency of the
medical network, which provided her with clear information and timely notifications.
The swift approval and processing of her claims allowed her to concentrate on her
treatment with a sense of peace and reassurance.
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How Common is Cancer

stH5E
Every 15 minute’

B—EARLELE

1 person gets cancer

EttAmsSEENKE'

will suffer from cancer
1
before the age of 75

@
. -

Vg
N l\“
gl BHHhE—

1 m‘l men

'YX XYY |

(C G S G N G
shfMhE—1

1 in 5 women

BERRESource: 1. BIREEREBBEERS T 1 QOREEBRESRTHE) - 2024F108 -
“Cancer Statistics in 2022.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2024
2. TEHERBHYESH  (BERBED L 2024F 2B HHEERS) - 2024524 ©

"China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

BEER B 2025928
Data collection date: Feb 2025.

WX RHRIBSE o FAKED - DBR EMMETHREETE o

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

wEsesgsenA+HEA
The number of male lung cancer
diagnoses increases by

540,000 every year

ARARARRAR

shifi srme SEzgzssgnll+IEA
The number of female breast cancer
diagnoses increases by

420,000 every year
o000
I R R R R R

_ﬁﬁz
Every T minute?

9 people get cancer

U= (= A= A= ==~
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Top 5 Cancers in Hong Kong and the Chinese Mainland

7

7
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

¢ § - [ 6 ¢ § g [ )
; i AR : i i ;
i Lung Breast = I Lung Lung
N i i " i BF 4
Colorectum Lung U= Liver Liver U=
B4 keg:3 ] fogc
Male Female Male Female
S50 K8 (? " 5 E
[ Prostate Colorectum Stomach Colorectal
7 FEmE EE 5 ”
Liver Corpus uteri Colorectal Stomach
" = FHBE o as 58
Stomach Thyroid . Esophagus Breast
fii - BF - BAMZBRERENTEAL T 2HE R WELE
Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong
-
ERESource: 1. BREERESBEERGITL | Q02EEBBELIEE) - 20245108 o 02 BFUT
“Cancer Statistics in 2022.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2024 By incidence number in 2022
2. (20237 EEEREGTFE) - 2025F18 © A R20225E TR
China Health Statistic Yearbook 2023. Jan. 2025 By deaths rate in 2022
BEER AL 2025528 - iREE Bk

Data collection date: Feb 2025. Back to Content
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Life Expectancy at Birth in Asia

ERFRSource: 1.

N

w

o~

:.—1

58"
Hong Kong'*

H Z'KZ#

Japan®*

N

Singapore®”

e R A 3
The Chinese Mainland™*

FEARAEE

. 5~
Malaysia

82.5 fiusaa
81.1 Farsoa
80.7 Jéarsoia
7 5.4 fas oo
73.0 Sars o

WX RHRIBSE o FAKED » DBR EHMMETHREETE o
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o
L |

[N

87.9 Jiusaa
87.1 Farsoa
85.2 farsor
80.9 fas o
77 .8 Sears o

REREMLTBCH ISR BRECHE ZHRER?

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

BEASE (BEOZER BN - TBEHHT) » 2024F88

“Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2024
. BASER (BASHGEMBERR) - 2025528 ©

“Statistical Handbook of Japan 2023.” Statistics Bureau of Japan. Date of Access: Feb. 2024.

. g R R (BMRFASRES) - 2024F6A o

“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: Jun. 2024.

. REERF R (FEBYE : AQ) 2024518

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024

. ERATERFND (BRAERMEFHR2022-2024) » 2024F9A308

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Sep. 30, 2024

*

BRNBIER2023F HAERTARSESD ©
Data displayed is life expectancy at birth in 2023.

* BERKBIES2020F AR TERE ©

Data displayed is life expectancy at birth in 2020.

~ BRHBIEB2026F A RERED ©

Data displayed is life expectancy at birth in 2024.

BEER B 2025528
Data collection date: Feb 2025.
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What is Critical Iliness Protection Gap?
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fRa? 2023 £ 4 AU LEERXTRE T & 500 2FETR » EETHEETRIOBKERERRDO
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

PR RE

The required critical illness coverage amount

¢ RERE

A Protection needs é
PN - ' I (EEE SR
78 AR YU I8 5k - N
=z 3
3 m : - HEBERE
fi%ﬁlﬁ.ﬂ”ﬂ (R E A SRR AR Estimated income loss Existingcritical
Critical illness AERATE) due to critical illness ,
protection gap (Calculated based on the critical illnesses (TIEIAH)\ « ?EHE*EE’J%‘IE%FE?) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

ZHEFHEACEREROSGE—T—+/\EET

The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"R AR RIS B B R R O N 2023F3 B IR

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?
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EAREERESSE . _BT/N\EET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

)l
BE+tEEBT
[ —B= —I' mE#ET 1
i — HKD 1.47 million ’
| § ‘1‘1%/%75 . “_ HKD 1.24 million A < § +t+aEET
'\ D 0.9 million | M REET “. H/K\Dt)_Gé%rﬁI?gn “ HKD 0.78 million
HKD 0.49 million '
e B5 BEEFX EEREFL TERRFEFEEFL RIBRR¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
RERKRE(EE) months
Existing critical illness coverage (Hong Kong Dollars)
== =z P '/
SEg = =
Bk REEEE I AR RS S O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — p— A N
— _ —H— =EJT
—HENE:S 3
—EEN EER htEET V YN HKD 1.18 million
HKD $2.08 million HKD 0.9 million

ZHENRBFES R EHWEFLINR (43%) BHRERE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

LA E s RIERE BT ARELTEAE o

The above data is collected and calculated through online questionnaire forms.
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Critical Illness Claims Summary

ERBEMIEME S

Hip Successful Claims Rate for Critical Iliness
Others 84.9%
chJE
Stroke
3%
BEIRARIR X
R SRR
Early Thyroid or
Prostate Cancer
3%
R{E

Carcinoma-in-situ
— N
6% HEERERDLE

Cause of Claims (in %)

REIE
DR MR Cancer
63%
Heart and
Blood Vessel Disease
12%

RERERRENRERREAREBFRRATHERERRZES @ B REEHRFA A LLERBEIRER -
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

N

BUEBEEEDEANESR - BERE DL AIUE A AT -

The above data are based on the approved cases only and successful claims rate is rounded off.
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B UERRRERRE

Top 2 Causes in Critical Illness Claims

1 2 =
1,755 e
LV

2}
S

'ﬁ“”@ :

A E R Z £ B # iBreast and Female Reproductive System

34%  (mH- FEBRRTEZ)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2 4% Respiratory System
21% (AW BE - ZRERM)

(Nasopharynx, Trachea, Bronchus and Lung)

SH{L R &R Digestive System
18% (ag- -85 BE- K- B SBREB)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

B AR
0,
13% Thyroid Gland
MK & %% F##FiBlood and Immune System
S% (M HERERERER)

(Leukaemia, Lymphoma and Myeloma)

S G B =
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B E# R MR D ITER
Critical Iliness Claims by Age and Gender

TEERSMHZRFRARN DM 2 BREREE - W HFRARN 2 TERRERER -

The below chart shows the no. of critical illness claims for male distributed by age with the top cause.

C FEHAERI FEEAREA (REHRER) TEERREESE (KEHRER)
‘ Age Group Top cause (by age group) Top cause % (by age group)

ERSEN 20
& - 0-10 Respiratory System Diseases 64%

FIE - MRRREZRS
L I 11-20 Cancer - Blood and Immune System 22%

= FEIE - RIS BB
hjlaale 19 I 21-30 Cancer - Malignant Neoplasm of Thyroid Gland 16%

97 - 31-40 Cancer - Muﬁiatiiﬁﬂiffgﬁyroid Gland 26%
w L s B -
192 _ 61-70 Circulafrifﬁ iﬁﬁﬁseuses 36%

BIRALIRE 0
46 - 71-80 Circulatory System Diseases 39%
1
0

T T
500 400 300 200 100

IR FSEE No. of Claimants

M EBEEAEDBANESR -

The above data are based on the approved cases only. ;BE i E ﬁ
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RRESR R M SRR

Critical Iliness Claims by Age and Gender
TEETZERFRARN M ZEREREHE @ XIHFRARN ZTERRERERRE -

The below chart shows the no. of critical illness claims for female distributed by age with the top cause.

6 AR
Age Group
Sl e
1 I 11-20
£ 41 . 21-30
Female
33 . 71-80
1 ‘ 81-90
| T T T T 1
500 400 300 200 100 0
HEEE S E No. of Claimants
N EBIEEEEC BANER -

The above data are based on the approved cases only.

EEEERE (kESER)
Top cause (by age group)

FEERREES (KkERER)

Top cause % (by age group)

RS EN 20
Respiratory System Diseases 69%
B - FRIRBIEIEE 18%
Cancer - Malignant Neoplasm of Thyroid Gland 0
FEIE - FARR B IEE 11%
Cancer - Malignant Neoplasm of Thyroid Gland °
FEIE - WM ETERAE 31%
Cancer - Female Reproductive System 0
FEIE - REEERS 47%
Cancer - Female Reproductive System °
FEIE - REEERS 47%
Cancer - Female Reproductive System 0
FEIE - WEEERS 38%
Cancer - Female Reproductive System 0
I - HIERBRE 30%
Cancer - Digestive System Diseases 0
FEAE - L RIS 100%

Cancer - Digestive System Diseases

iREE B
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RS R RIRR

Critical Iliness Claims by Claims Payout and Gender
TEREREMR A2 BRER RS EREARTHEREHE -

The below illustration shows the highest claims payout and average claims payout of the critical illness claims for male and female.

e REER S £ EEEnaE

Highest Claims Payout Highest Claims Payout

NBEZ=TEBER . ANEETEER

HKD 8.2 million HKD 6.4 million

FHRAEEEHE FHERAEEEHE

Average Claims Payout Average Claims Payout

tt+=88x t+—8Ex

HKD 0.73 million U= HKD 0.71 million
S HEERH B 4% HEEFH B
Male Total no. of Claimants Female Total no. of Claimants

922 1,433

U EiREaECEANER  BESERLINREAESE

The above data are based on the approved cases only and claims payment amount are rounded off.
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Top 5 Critical Iliness Claims Causes by Payout
TRETELVEEREHEES 2BRERRRA -

The below table shows the top 5 claims payout of the claims causes for critical illness claims.

7 - stEmR

Cancer — Female Reproductive System

FEIE - IR R BURR

Cancer — Respiratory System Diseases

FEIE - FRARBR B M IER
Cancer — Malignant Neoplasm of Thyroid Gland

& =

FEIE - SHILR A

Cancer - Digestive Diseases

BRABIRE

Circulatory System Diseases

) &

UESEEaEeBANER  BESHEUERAETE -

The above data are based on the approved cases only and claims payment amount are rounded off.

Mo 8 T
HKD 0.4 billion

=RBZTEBT
HKD 0.32 billion

—RETEET
HKD 0.24 billion

—E—TEBR
HKD 0.21 billion

—EATFBER
HKD 0.19 billion
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

t+E8Ex
HKD 0.7 million

—BEAT
HKD 1.0 million

hT+E8#Ex
HKD 0.9 million

NTEET
HKD 0.8 million

Et+EERT
HKD 0.5 million
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Claims Officer Goes Above and Beyond to Provide Flexibility and Solve Urgent Problems for Customers

E38m M Z/NAEE T A E

| =wmamEmR s mmEnsEs MANER - BEEEE BRI TE

D ET - it REKEE
BEREN - EFEMNE - WEME
PR EARE R T COVID-19 » 5%
EEEMHELURR - BIEGENS
BEARATHRENKEBEER R
REBELIBERKEECERFEL B
WEMER - RTEER °
Miss Mak, at the tender age of 38, faced the
heartbreaking diagnosis of breast cancer. As if
that wasn't enough, she also contracted
COVID-19 during her hospitalization. This
double blow left her reeling. The mounting costs
of cancer treatment became an overwhelming
financial burden. She was deeply worried about
her ability to repay her credit card debt on time,
which added to her physical and mental stress,
leaving her sleepless night after night.

genuine care and support every step of the way.

SN o BIaSE M R IR B NE (PR IR RS  IRE T E R BRIEEE - BE R
HiEHEEE (£55566,000/8T) RFMEI/ERX - (EPEEE (£%8531,000/8
) BRJMEIERX o IBEEEBPIRYRE R B S AR - EE/NAREIELLR
AL ©
FRENERREEEESNRRBIT  SEARGSUERAR  FEFREESE
BLHEEMEYNEBESE - Z/NENMNRAHSTENERBIFERE - thIRgE
ROt AR EBRANER
Fortunately, the servicing agent promptly communicated Miss Mak's situation to the claims
department. The claims officer went above and beyond, providing additional assistance by

flexibly handling Miss Mak's hospitalization claims and swiftly approving her critical illness _/
claims. In just 4 working days, the critical illness cheque in the amount of HKD 566,000 was | mee—"%
issued, and the hospitalization claims were processed with payment in the amount of [ J

HKD31,000 in only 3 working days. The quick response and efficient service of the claims
department made Miss Mak feel incredibly warm and reassured.

Through the dedicated efforts of the servicing agent and the claims officer, this case was resolved
successfully, allowing the client to receive the claim amount just in time to meet urgent financial
needs. Miss Mak and her family were deeply satisfied with the support and the outcome, and she
was more than happy to recommend Prudential's products to her friends and family.

BERIRRFANEERAFZATEMABRIRBZEFRHEEENSHNERE - RMRMNEREE T —REEMmFTIMEDWEE B M
BHFEERBESVUERIEE  FXFRIZIIEMNBIENZE -

This swiftly resolved claim case exemplifies our unwavering commitment to providing timely and efficient service to our clients. We understand that handling claims
can be a challenging and stressful experience, so we go above and beyond to make this process as smooth as possible. Our goal is to ensure that clients feel our
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LA

I+ | ‘(ﬁ - wERRaE
- Bank savings and
“n 4 § @ /—\  Stockinvestment

4 )
e ERMRERS | SRORERS
Future family Future education
A expenses expenses $ RIRETE
$ 8 Retirement plan
' ‘ — — — BERRSHE - ABRRKLIE
HHARRME RO o< e e
Mortality Y |
Protection Gap H——
< RIS
15 2R B & R =X Insurance coverage

Future medical
expenses

BREEASEREESR

includes personal and group life insurance

ERZATEASHEHERREROZS D ?

Have you ever calculated your mortality protection gap?

BERRR - RIBEEER © (RE®RD [S@ER] #RK) 2021 F8 A25H °
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021.
e BEEXH%
BEERBEH 2025684 - Back to C
Data collection date: Aug 2025. ack to Content




{& A & k2 Individual Life Insurance ‘9::\‘\
B S HURIE R 1
Mortality Protection Gap for Hong Kong

[

7

7

WX RHRREBSE o FAKED - DBREHMETHREETE o

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

S RERRORX - AEELUERFE ENMBER L ER KRB A FKE
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

A % L

BLASE A RO IR
TEFHE  SEABAONTY

BBERSWRERD BEEEBAONFEIHHRE . RS
’ wnmEs s s—T I, Fas BHREROLR T VEET
nIP AT _ R . REJT Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

BRI - RIBXEER - (RESRAO [F8EAR] #E) - 202158 A25H -
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021.
e BEEEH
BEERBEH 2025684 - Back to C
Data collection date: Aug 2025. ack to Content
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S B E ERMEEIHBERRR
Death Claims Summary SERRERUEME S Top 5 Causes in Death Claims
Hith Successful Claims Rate for Death

L 3 =
Circulatory System Diseases cases

3 @ VRIR R 267 %o

HitRmEs  Ohe 99.6%

Digestive System
Diseases
3%
BISRBEE

Injuries & Respiratory System Diseases
Adverse Effects B
6% Cancer P
40% 2

)

ERRAEDL

Cause of Claims (in %)

& A ERE R > SHuess

Top 5 Types of Cancer in Death Claims

TR 2 R A
Respiratory System JH{L R &L Digestive System
Diseases 36% (mE B BE- N B £BREBR
ZO‘V (Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)
(]

1K 2 4% Respiratory System
26%  (mw. mE - EZRERW)

(Nasopharynx, Trachea, Bronchus and Lung)

Y E R L ETE R LBreast and Female Reproductive System

24%  (my . rEERTES
ﬁ%gﬁﬁﬁ (Ovary, Corpus Uteri and Cervix Uteri)
Circulatory Sysotem Diseases &% & 5 % # #iBlood and Immune System
23% 7% (BmF - RERERSHE)

(Leukaemia, Lymphoma and Myeloma)

2021 FHRERERZ2EERT FRRE= 2 0% @ SMERFKMER AR T E
In 2021, The first three major diseases that caused death in the Chinese Mainland are Central Nervous System
\ heart disease, malignant tumor and cerebrovascular disease’ /

o

2%

¥ @9 B &

HERHESource: 1. (2023 EFERESFE) - 2025F18 -
China Health Statistic Yearbook 2023. Jan. 2025. ;EEE E ﬁ

Back to Content

N EEEBECRANESR - BRI E D LRINmBRRAETHE -

The above data are based on the approved cases only and successful claims rate is rounded off.
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YU S R MR BT E R
Death Claims by Age and Gender

TERRSHRFRANS Mz FHIREHE - WHIHFRARN CETESHIERRA -

The below chart shows the no. of death claims for male distributed by age with the top cause.

e

) BEREBEE
2 11-20 Injuries & Adverse Effects 67%
BEREBEE

0
Injuries & Adverse Effects 38%

8 21-30

SH BERRSERE
Male = 31-40 Circulatory System Diseases 39%
BRALRRS

Circulatory System Diseases

51 41-50 25%

A EN
99 51-60 Respiratory System Diseases 26%
. 61-70 BRALGIHER 30%

Circulatory System Diseases

BRALSIRR
74 71-80 Circulatory System Diseases 24%
W IR 2R SR I%

Respiratory System Diseases

26 81-90 50%

, 590 LS ES Y3 57%

Respiratory System Diseases

I T T T 1
200 150 100 50 0

IBEEZ S A No. of Claimants

K ESIBERFEEBAHESR -
The above data are based on the approved cases only. ;EEE E ﬁ
Back to Content
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YU S R MR BT E R
Death Claims by Age and Gender
TEERZERERASH2 IHEREE © WHIHERER T SHERER -

The below chart shows the no. of death claims for female distributed by age with the top cause.

o

d |
i
Female

« [

[ T T T
200 150 100 50

JEEESR S B E No. of Claimants

MR EaESBANESR -

The above data are based on the approved cases only.

Age Group Top cause (by age group) Top cause % (by age group)
090 Cancer Contrl Netwous Syt Disses 100%
11-20 Resprotory ymm Disecses 100%
2130 i & Advrs Efects 57%
3140 i & Advers Efects 29%
41-50 Ciculotory s Diseases, 209%
5160 Cancer-Female Reptodaiv System 30%
6170 Cancer - Digeive Syt pisses 25%
7180 Resprotory ysom Disease 27%
81-90 Respiraﬁrﬂg ?)\If}t%eﬁyﬁiseases 36%
590 LS ES Y0 38%

Respiratory System Diseases

RMEE B
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SRR S B R I BHR
Death Claims by Claims Payout and Gender

TERERSUERZME SHER 2 ESERESARFIIEREHE -

The below illustration shows the highest claims payout and average claims payout of the death claims for male and female.

= BEEREE f EEEReE
Highest Claims Payout Highest Claims Payout
—FTtEATERER ' —THE—tBRET
HKD 17.6 million HKD 14.1 million
FHERAEEEE FIHRAEEEH
Average Claims Payout Average Claims Payout
Nt+—8E&Rx NTZEBER
HKD 0.81 million U= HKD 0.62 million
S HEEPRRBEH 7% HEEPRRBEH
Male Total no. of Claimants Female Total no. of Claimants

424 195

U ESBEFERANER  BESEAUMBAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ;BEI E ﬁ
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FEimERORIEIREER X 0 BERHRERR T EBXIRFE

A Compassionate Claims Settlement Brings Solace to a Grieving Family

FEREREME2013FURNBERF - TER20245F6 AEF
BONEW AL - FE305 o B T T B E A &M EF 408
BF o HAMM20245F8 ARE TV IRERFREE - HRMERIZET R
HEIEIERY - FERETHEURRER » BER TR THEBHN
B - BEWL - RPMIBEERBRENCER - BiREBEA
HERE BT WoETRES (£ 200,000) @ BT AR EIEMEE RS WNRE - RIHIESBYEEH
(£%£50,000) SEWBIZETHBPEBY - RAHEENEETRERT EEEBHOESE T AENRA > HER
FRNBBANER EEMMBERBENRATRT —#H=2H - B2 HEE AP — L R BRI E R -
Mr. Fong, a loyal customer of ours since 2013, tragically lost his life in an accident in
June 2024. At just 30 years old, he left behind his loving parents and two young
children. His claim application was received in August 2024. Due to the nature of his
passing, an autopsy was required to confirm the cause of death, lengthening the
issuance of the death certificate. Despite this, our Claims team made a partial
death benefit payment in the amount of USD 200,000 based on the cremation
certificate, hospital certificate, and news report and the remaining payment in the
amount of USD 50,000 would be released upon receipt of the death certificate. The

family expressed profound gratitude and relief that the claim was approved with S
such flexibility, bringing a measure of comfort during their time of immense grief.

N J 3
(Q@ﬁ EPNEERARREEFNESR  BEHRMOMOEESE  WRHAENE TR FMHMEBREBHNE

HMER EEEREEVER —(ERAER
HNBIEENEE  LHEERHEE
REf - MPIWBEBORAE 2 B IRAET

difficult and stressful experience, especially during times of O
profound loss. Our team is deeply committed to providing
flexible and efficient service to our clients. We are truly grateful
for the opportunity to support Mr. Fong's family during this

challenging time, and we hope that our efforts have brought O
some comfort and relief to them.

I We understand that dealing with claims can be an incredibly

Z - BB ORNREHERERBOMEIR VRS - BEREFANTFERFTENFHRBZ DBIENZSE -

Our claims team is always here to listen to the needs of our customers, understanding their difficulties and providing the

necessary flexibility to support them during their most challenging times. We are dedicated to offering compassionate and
“empathetic service, ensuring that our customers feel cared for and supported when they need it the most.

RMEE B
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R AEETISEREREASH#E X ERBIEEE SRS RERE RS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service in the Greater Bay Area

(+)
ﬁ ERERFEREZEREN  SERTFPUERENGEINERECERERBESIBIEAERZAEBRERENRY -
| Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service.

@ BEEESRENRERE
x

Cross-Border Cancer Treatment Referral Mechanism Process

REFERASREBFEENTFRE - B8 [HE

N = FE Y SEE O 432 JA= 1A o N . ) . ]
mBEE ] R BRI B R T —————
= hY 3 —] | B g L Ny = =1 : T=R=13 °

EFTER [HEFEEE | BATEEENBEREE AMBEERAMARANE.
SRR L R AL S A T S oE IS EE R 35 52 38 4 /8 ustomers consult with panel doctors at designated medical centres in either Hong
=z }:ﬁ/'? = H\r_ré:/? A E “_‘:/ jﬂs%%—l—ﬁfi%ﬁﬁﬁ%{aﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬁﬂi’g$4q]’b\ = HEﬁ%E’}]S‘Z*& ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. . dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical

services through the "Cancer Patients Shared Care” model. ™
" . " . it B REE LY [HEREEE | BEREERMEEY  SARBABRKRAR

Under the "Cancer Patients Shared Care” model which stE, BAEERHEE S E RS o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and

. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer S s pU———
treatments.

ERTEMNEREERDE  BRERBEATFRHRERLS - %fﬁ%ﬁﬁﬁﬁx

BRAS" o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service™ on behalf of customers.

ERRR: RAFAEFIEER: REESEFSERTORPURESERAERATETSEBRIRATEN NEREREEARRRERY » 2023F118 °
Source: Prudential Website News Archive: Prudential joins forces with Hong Kong Integrated Oncology Centre and Zhongshan Chenxinghai Hospital to become the first insurer in Hong Kong to launch Cross-Border Cashless Cancer Treatment Service
in the Greater Bay Area, November 2023.
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Expands Hospital Network in Chinese Mainland
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REEENTENGEREBREFREALE 1% (98%) - REMRD5,500F [ - snERahf2EEnELES
M14,000%%R - RERBRERTIE 2T °

Prudential's hospital coverage in the Chinese Mainland has expanded significantly, almost doubling from the previous year with a
remarkable 98% increase. The coverage now extends to over 5,500 hospitals, the PremierFlex Medical Plan even covers over
14,000 hospitals, positioning Prudential comfortably ahead of its industry peers.

rERsBEEASrRAIE2BINIE =R AN ERR1SERTET 2 ZREERk -

Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
Mainland and Class 2 hospitals in 15 Chinese cities.

MR E R L EHNME

EEFULERL B EEEE =3 R BARY - EAENTENGHEERR  BLETRRAETENEH1200M8E  BFLR - 18 RYIREM o
Customers can also enjoy a one-stop medical service through the Medical Green Channel* and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

GeBRRBEREES

The advantages of the Medical Green Channel service:
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HEEEARKE - RFNEBARKESCRERERBKE
Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.

BB - BLAESRCHENNERERGIHEPI DR / REHRER

D BN ERNIE TSR

Priority booking at selected hospitals in Chinese Mainland.

F
)
E SRAABRRE - T UBREBRFNELF aR24/N R RIBAR

BRBERARE - ERERSAEE - ﬂ

=
Multiple channels of enrollment - Customers can enrol to make medical T . ) . . )
appointment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist
anytime to receive treatment quickly customers on the registration process for outpatient and / or hospitalisation
service.

f&5F Remarks:
ULEER THi5zE] MiEitERRMERETSEANERK C WIRIERMBZE2025F6 A BB RAMETEASRBARADHREFEAZTFNRLERRBHBFTMEZLER - REEZEEREREFBRABIME -

The above description regarding ‘Prudential comfortably ahead of its |ndustry peers' is based on our understanding and interpretation of the current market information, and is derived from our comparison of similar medical insurance plans publicly offered to individual customers by major life
insurance companies in Hong Kong and Macau as of June 2025. Coverage may vary depending on the plan and level selected.

# LT EERABFEANIRARIESFTRRELFNEREZALCBRBERY: (204 EHEFERRIE  RUBMBRHEESE - BEMGER REBTEETBRID - REREHTE -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus,
PRUHealth FlexiChoice Medical Plan, PRUmed lifelong care plan
BESRENSEBRBERBENR, RERFESAZERANERIAEMBEREREAFRAR )T AREAFHESEEASEBRBE -
R E BRI E S BIIRS (VIP) £ A R2023F4 81 B/ RWAEE B EBRE (VFP) BRIEEK B R2023F7 818/ RS REFE (MLP) IREERK A H20235F1081R

According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy
the Medical Green Channel.

PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

* EAREETEREEAEE B The case manager will not provide any medical advice FEIEES BREIRFR o Please refer to Policy Provision.
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HEFEBWhatsAppBi M EAEERETFNRASIENSRZMAKERTRNZE - RipBIZHRLMZBE
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp or WeChat to eligible customers

R BRER D ZEEWhatsapp R IRERT » HRFIWEE
@ (" Y| s mm TR
PRUHealth Office provides WhatsApp and WeChat services

supported by our professional nursing team to:

(EEpES

Case Sharing
Rk RN A E20235F12A6 BT FE L THE -

PTTTY

EE?‘EEZﬁtrod - PRUHealth Office engaged customer, Ms. Wong on Dec 6, 2023.
Vi ucti
S EALE : AEFRENAENENDFAREATALE ) R R B R mNRMAR
- Appointment for consultation: Priority booking for customers at RE RN - .y ; )
v Prudential’s partnered ialist clinic network Ms. Wong contacted PRUHealth Office via Whatsapp on Dec 27, 2023 to seek medical advice
uaentials partnered specialist clinic netwo J reagarding her coughing and hemoptysis.
v
) OO gummRAER023F 12828 B BRBBRLT - LHEBOERE
e ] - 18 % %- s - % Ei N N ” 4 '_\_'_\J_//A H A B zm\f'_ _‘_‘Fl
(| BRI : ROSUEABRAE - RipSZFRIMET S AL RBER - BANAER RN ENEEWDFRY -
v Assistance in Arranging Pre-authorisation: Provide pre-authorisation L .
v e @ @els: i arelie [presat e et eaiiaaions PRUHealth Office re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and
J provide personalised health advice, and she decided to visit respiratory medicine specialist.
v
(3] BN | BN RN S SRt iR RS AETHY R L LT T 20245156 F WYHRIEEE 9D FF o
@ Eﬁﬁ%;‘gﬁﬁ%_ h PRUHealth Office helped to book the specialist on Jan 6, 2024.
5 =5 R v
Health advisory: Regularly share health tips, provide general information sy =5 N S m e s s | AEIAS] _ T &
to health inquiries, and offer connected care management. ERAR ‘Tﬂ%i@niﬂﬁﬁiﬁﬁi’ﬂiﬁﬂmﬁ WHE— KB
\_ Y, R T IR o
After consultation, the specialist suggested bronchoscopy and helped to
G | ERKELR  TREFHRESS  TiE (e EREEm \ apply pre-authorisation fows. Wong on the same day.
1 Value-added Service Navigation: Understanding customer health . = 3 — e
needs and delivering value-added service navigation RLTR2024F 18158 ABR EE2024$L)§ 16BER T XREFRE
\_ J (202451 B17H HBR) °
Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024
= (Discharged on Jan 17, 2024).
. SEREF ; - N
¥ .(9!:{: Eligible customers: n 0] REABERAEN2024F26 A1 TR OME ©

PRUHealth Office sent caring message to her on Feb 6, 2024.

Customers who hold an in-force individual life medical policy

g EEEFEERTNEAASEERERE

&5E Remarks:
LMBAMEN (BEREAREN RESHE  TRESH)  FEFBETPRER -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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BinEEEB{TMERMEBETRREREN S 0 BmEFSREEMRY - HHERRBUETER « 2 « BRIERHEFH A
REE - (IESERAFEAFTERERE > RMNNEREBLEEFNEIBEER X REFRFFIRE - ERRESE:

The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’ plan every year throughout the lifetime - guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ TEPA{RFE Prevention @ sZ2EN{RPE Diagnosis
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¢ RETRRERERHENRE  SHEDEFHE ¢ ZEREETTHESHREGRUNERARABFHAz € [ARMNRE] BARFER - B8 KRFHEMER
KRR MPPaNaERERER XDINMZRE — [FIRE] - REGEMDDE 1t
Provides different choices for health screening tests or Full cover for eligible medical costs of prescribed diagnostic BREERE  URE -BPRENEYEZE (FER
vaccines to help our customers avoid illness and outpatient consultation before hospitalisation or day i)
~ case procedure imaging tests [Optional supplementary benefit] Outpatient benefit —
Outpatient Care Benefit applies to any hospital or clinic in
v Chinese Mainland, Hong Kong and Macau, covers outpatient
$ consultations, laboratory tests and diagnostic imaging as
v

HD
1 well as Rare-in-Hong Kong market telemedicine service and
| medication delivery (in Chinese Mainland)

e AERE Treatment @ {ER{RPE Recovery

& BEERERGESE14,000" B Z A FEERR o mmE s mEupE el 0 2 BURMEIE Bl A ST BRER A fE @ EHSREE  VERRERTRAZEMEEE
TEE AR (RERENREARNSERNRRE) TEAERNERRIMFNER - HEZ4ETEARER Extra rehabilitation care for covered cancer, heart attack

We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully UESTIE

cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified room
in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private hospitals

RUIEEFRE - SEBREOPIELRER  EXOTRE/ BEERE (ADHD) S5 ENRERRERATAR o
@ Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe I
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc. I

2022 P EREE RESEHEE — PEARENBERFEREZE S http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml
*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People’s Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm
ERRBERBAZARGRRANOR - FEFSHREAREENER M F RRBRK

Products and value-added services are subject to applicable terms and conditions. For more details, please refer to the relevant product brochures and terms of service available on the Prudential website.
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ERREER [ EBE+|  —uXERSESBEERS - @3 /MsAEAR  XBAAE] - RIBE :
Our customers can also access a range of dedicated value-added services through the “HealthCare+”, giving them help for both minor
ailments and major illnesses in just one-stop. These include:

EALHBZE fEEME « BT RERE EMRiRig BEEKREE BRI EERERE
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness Tailored Rehabilitation
Assistance Direct Billing and Claims Healthcare Management Care
< <
! « N
v '\ . .
&“ 2. Aul
B | — - LR . .. -
» — \ -‘ l ‘k( = !
@ BEER & FERIEEREE & BRI E @ EREREE & —H—FEETE
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case Personalised Rehabilitation
Chinese Mainland Manager Assessment
& BREERED & EZITN
Medical Concierge and Escort @& EFEERAEN Drug Discount @ ERLEES @ EEMHEEACREIRR
Medical Expenses Direct Billing Critical Iliness Counselling RIEEEESE
@ E-BEER @ =EREFN Specialist Tailored-made
Second Medical Opinion ¢ ERH| (BRETEE Healthcare Service Discount @ REEEEEEAEEEER Rehabilitation Guidance Plan
A) Bt
@ ERBLEHR SmartAppoint (advanced Greater Bay Area Cross-border
Worldwide Emergency Assistance appointment of designated Cancer Treatment Medical
person for claims) Expenses Direct Billing

MEFERRR (MPE] XEETER - BIRERA [EE+] - E EAAMMEEEET » £/ [24/78 LB - ABEAEMEBEREDA
MESEY - URESEYEX -

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the “HealthCare+”
(under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered doctors there together with
medication delivery.
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The first claim for histotripsy as a treatment modality for liver cancer
has been successfully completed - Case Sharing ISHERBRHBEE « FTRE - HRALWRHEMEIRBTA -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

R EERERFEASE LEMaRER REFEFREARERR -

Prudential has successfully processed its first claim for histotripsy treatment for liver cancer, giving customers greater medical freedom.

MSHNETEEERDER®  BEEIHEELE - A 4
o ERCRINIEAE - iR REEENE - % - EE 12025958 » ZREES THRFNE
TSR DB o TESA B Rl —— B AR B 4 o i

underwent treatment. Unfortunately, the therapeutic response MRS BREE  AHER
was suboptimal. The situation became even more challenging when he was IR AR ER TR o

subsequently diagnosed with liver metcstcsts gj ERRIRE RS  ERESRARMRE - AHAET ERIRIE
BRAKECETNERER - kAR TEYBERETLBRR TR
EWERHMERENET D EERERWE R EAN AR, BELES

Aged in his forties, Mr Lee was diagnosed with cancer and I BETHOETRNE - SRERIHEE

—% o

EBLRINRG) > RMBLERBRLSRSESESNER  E—PRELEF
B — 0 R e T A L e
A% BEEAVESRHAEEREFS - HEND SOR R -
T REEE FRERR ERER - RO
EEFESHEERE E—SIEAELETEE - Ln l\;lay 2025, M':/.IIFE;:-e underwentlag ir;]n(:vt(:]tivlz.-:- cancer treatrﬁ\eﬂt I;inQ\t/\;]n as Histotrigsy.

. . o ost-operative scans revealed that the liver cancer cells had either regressed or

glﬁs§F|I\*;/%Iﬁ;%;gﬁiiffﬁ?%%%*E'?—H%i‘i%f%ﬁ;?ﬁ%zéﬁigi_E‘Z shrunk, demonstrating a significant therapeutic breakthrough in his recovery journey.
A RIERERE  BRAERREDIES  BRFERZ

Upon receiving the claim application, our claims specialist promptly initiated follow-up
actions and successfully processed the first liver cancer claim case involving Histotripsy

Prudential has transformed this cutting-edge advancement into a tangible ‘ technology. This case not only highlights the team’s professional judgment and

)

benefit for customers. This milestone highlights Prudential's dedication to operational efficiency in handling claims related to emerging medical treatments, but
supporting top-tier treatment options that meaningfully enhance quality of also marks a pivotal step forward in Prudential’s commitment to supporting innovative
life. healthcare solutions.

Through this successful case, we have made cutting-edge treatment options more
accessible, further strengthening customer confidence in our health protection offerings
customers, greatly simplifying the process, providing further peace of mind and reinforcing our promise to deliver comprehensive and reassuring coverage with a

to customers, and ensuring a smoother treatment journey. customer-first approach.

- J - J

In addition, the Medical Expenses Direct Billing Service is also available at
Gleneagles Hospital Hong Kong, which will handle the request on behalf of

RAERBERDAREDENERERDEAR AL EIEARFCRIDARERORE R - ZUAFT TR T BINRET BINREEE -

The acceptance and approval of claims related to histotripsy treatment are at the sole discretion of Prudential Hong Kong Limited and may not be part of the standard plan coverage.

BERAR - RAPEHEER: RARBRTRERIPEASRCREN (Histotripsy) JABIZEE » 2025658 ©

Source: Prudential Website News Archive: Prudential completes first histotripsy claim for liver cancer treatment, May 2025.
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HEFREEANFTETHRERYS - ETEEFEAGRERERPR  BAER
Heartfelt First Medical Claim After Settling in Hong Kong Under the New Capital Investment Entrant Scheme

O [
\
~ — g =1 R Hﬁl%‘:ljilﬁ %EE’JE%‘@H%;Q fta AP 32 BD
— 57 HU 4= ' 32 A \ It 2 1 ;g\s‘z:t
BAEEMR T - — MM B - 1202451231 ABIBI AL = | A R s e
B ES A E HATH 8 (MCVIP) o REME - MK 4112024 g ERESRRES T HENEENES A
F12830 » 1 5KENEAL LBE  GNEH - TESER SR T IR AL A MR T IR EE o R 264 R RS UK E
T RELTDERFEEBRETESEY  XABETANE TERHE  ERR T ERANRPELRE NG
W EB  EEEF_KRETTF - BEEEHANA130,0008 A {ﬁﬂﬁl’%%k%ﬂﬁﬁﬁﬁﬁﬁﬂaﬁE’\J%ﬁMCVIPEEﬁi PN
%o MAERRREEREEBRERE  RALHERRIHRE =TS .
e When the financial consultant received Mr. Chan's inquiry, they
Mr. Chan's son, a 6-year-old boy, had just started his PremierFlex Medical Plan immediately sprang into action, providing the necessary
(MCVIP) on 01 December 2024. Tragically, two days later, on 03 December 2024, assistance and contacting the claims department to ensure a
he slipped and fell from a 1.5-meter-high monkey bar, landing on his right elbow. In smooth claims process. Our dedicated claims specialists
a state of emergency, Mr. Chan rushed his son to the hospital for an urgent promptly reviewed the doctor's letter and report, swiftly
consultation. The X-ray revealed a displaced fracture over the distal conducting the assessment and approving the claim. Mr.
humerus, necessitating an operation the following day. The P Chan received the claims payment quickly, which
medical expenses amounted to approximately HKD130,000. As - l reinforced his confidence in our brand and
this was the family's first time processing a claim in Hong Kong, === professional services. He also recommended
Mr. Chan was understandably anxious about the outcome. / our new MCVIP product to his family and
\ friends, sharing his positive experience with
— them.

\ I
(Q@p EANEREE2OZEHNRBEAMEENFT FEAREMELZNRY - SERFARIIZFFHVHEBNEHE

B EBR2 HIRUMAENXE - HMERAEEBREIERETNER  RRTRMHEEF R ONER TR
Our claims specialists are wholeheartedly committed to delivering swift and seamless service to our valued customers. Whenever we

receive inquiries from clients or financial consultants, we go above and beyond to offer the support they need. Our dedication to ensuring
‘ “ a smooth claims process reflects our unwavering commitment to our customers’ peace of mind.
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yxx G BE#5 B & Objectives
- RYENEFR - 20255 2R
A

Launch Date: February 2025 LUpREE ~ B~ ASE A RNEREARBERER - RAERRERETFER - FHEIE
HERRARRIEREENER AR EELEED -
To streamline the handling of critical illness claims through a fast, direct, and systematic approach,
while enhancing agent knowledge and customer experience.

: SLHHE)
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L/
DA =
~a BRFESEES Key Benefits ) . i)
v’/ FR¥5i7#2 Service Process H
- N aits
= BEERE - BRENYE ERENTEARHNEREN  BERERES ST HEA LIRS TE ik
LT Optimized claims process ) HEXED . HYERREXM - WRABERE - N
Claims Enquiry Support: Financial consultants can raise actual claims enquiries directly. A dedicated )?ﬁg\
e N I Claims specialists will proactively reach out to provide preliminary assessments and expert guidance, ... hmn)
BEAXE  FEBEEMERD ot assisting with the preparation of application documents and enhancing claims effciency rate. . Eﬂ
Dedicated claims specialists proactively supportin g Y - = ‘s N A0 DO AL o S . <
e et SPeAAEEE P Y supporing D pEERYE  ERERSSSRESEERENERES  BEEY  HENEER | - S
- / RS HF - MR AR AIITHER -
Vs ~ : Follow-up case support: A dedicated Claims specialists follow up on pending or declined cases, c
% BEEIED|  BAEREYE 0 identify pain points, explain outstanding items, and offer actionable recommendations. .
9] Professional guidance to enhance claims efficiency rate . S :
N J : 3
4 N - s N : :
BUAREZTR E0ifp1F - 1 BY B PRI EERE A M mz I t :
Frontline and back-office collaboration to support clients : N (#=2025%6A) Impact (as of June 2025) v
\_ during difficult times ) 0 . o .
. s EXEN7EMEREREE NRHEREH c
4 . TN N 3 Supported approximately 70 Financial consultants pre-claims enquiries :
SEFR - AR BRI RIR S RIREE M A : o e P a :
Empowers financial consultants with enhanced knowledge . o BESRIZEME « RIE - B 0
L in managing crisis claims ) Claims process now easier, faster, and more transparent L ceeeoeas
) o  BILEFEL  BE [UREAE| NRERE
s o Strengthened client confidence in health protection and Reinforced our
customer-first commitment

S

RMEE B
Back to Content




BEIRR ’:’;;_9

Important Notes

WTE S

WX RHRIBSE o FAKED - DBR EMMETHREETE o

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

EREE:

1LULFRBRNREESZEZR  BEFTAMESEL A LFRRENERUETEAIRS - TEER
FHABHEXATRERRRFBZHAUTHRERS -

2. REHREARLR ( [RE] ) ARXASETECAEARRBESENMARETMETE -

REZH:

AXHFEHNABRDEMREBN2025F1 818 E2025F6 A308 2 BAA SR EEARLEMT
#l > BEER  BERAREHRSECR  UTEBRSTEEHREBAES - N UHTERER
AERIBECEEZREYN - RARBEFERERARBSEAIHHIZAR - MBARLEM
FAEBA - BAXHREENEBELEMATR > BEOBEENSEEAL (WEE - 5060 - 2
FERNENE) SRBEVER - RAPBRRPUTARNHABHHEAHRER - FAA
FARZREBAHHINERMABREASEE - RBEEARAER - TEEARRBAIM4R
BMEIBBEREMEAREE (BELTRABEMEENEL  RFEREE) - BRRIE
EEEEF  EHRHEF -

BXHESEETEBER  UTHREAETBRIMREHILEREHBEEARBRER - WER
I2EMEEEBENERTREIHETARBERBNEE  RATSEZANEERERM
HHEZRBER

LIRS - DR BREERER
(1) EFEAREREREREZRED © R

(2 EERHETBREER / REAENMBERBE (TWEEBE 85 EFHN &
HEREAAMSR) EASFERBAL -

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2025 and 30 June 2025. All information shown is only for reference purpose and does not constitute nor is
intended to be construed as advice. This document should not be considered as an offer or solicitation for any
of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc.) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

Please note that consultants are prohibited by the Company from:
(1) Conducting any unauthorised activities related to insurance in Chinese Mainland; and

(2) Promoting or selling Hong Kong insurance products / services for the purpose of soliciting or
contacting any people physically present in Chinese Mainland (by way of mails, phone calls,
electronic mails, fax or any other channels).
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Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

o E Pyt FIE

Terminology used in the Chinese Mainland

FERE

Terminology used in Hong Kong
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hE A R

Terminology used in the Chinese Mainland

FEME

Terminology used in Hong Kong

BIER

MR

g e 2L

EABEBE

T

RAREB R

QBT HITS

AT RE TR IB R KB

A R PR 1

] B8 S BRS

BREMES

tHEFRE

BEIEES

JRE R B AR = R

A

Cancer

DR EAE
Heart Attack

E
Stroke

TEREBE

Major Organ Transplantation
TR EAR S

Coronary Artery Disease

REE R

Kidney Failure

% (AR I Er

Loss of Limbs

RAEHAT (L

Decompensated cirrhosis

O R AT

Heart Valve and Structural Surgery
Pl 248 BAAE

Alzheimer’s Disease

EREEBEIE
Major Head Trauma

HEHER

Parkinson’s Disease

BREREE

Major Burns

JRENE B AR = 1B

Primary Pulmonary Arterial Hypertension
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Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.
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EHEEENED

RGHAURE R B EE

FEB B R B AR RIR R BR S (HIV) 2R
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EThFsqias LAk Lo

TSR RIERE SR
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BEEER

Loss of Speech

PR 8 M

Aplastic Anaemia

REIRIMELF 1l
Surgery to the Aorta

Z B MR AE

Multiple Sclerosis

BREELENENE

Severe Myasthenia Gravis

AEFEADURE MO ERAE B XA
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FRFBAE AR RRRERE
Occupationally Acquired HIV

R % 110 5| BU) B4R
AIDS due to Blood Transfusion

REBKE

Crohn'’s Disease

— BV PR/ R & SRR RRELIE R

Insulin Dependent Diabetes Mellitus

‘A
Apallic Syndrome

IR IR A

Necrotising Fasciitis

AR R

Systemic Scleroderma

B MR I RAR A

Chronic Relapsing Pancreatitis
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B 6% Appendix

R R E B e R A TR IR

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

oh = a3t FI R

Terminology used in the Chinese Mainland

Te-HEECHS (CID. AR A-8)

HIEETRIE

BERTRAE

SR AT AR

BRI R

BT VI ELEAE

TEIRREH

MEMREBRIRE L

AER R RE A

LM WAL S

EEAE

Terminology used in Hong Kong
FHEZ FOE

Creutzfeldt-Jacob Disease (CID)

MAEETRIE
Muscular Dystrophy

KEBTRE
Osteogenesis Imperfecta

R
Ebola

REAFHR
End Stage Lung Disease

F AR B HEUNELR
Type I Juvenile Spinal Amyotrophy

T BRI E R/ BRI

Aortic Aneurysm

BlE= ok e rdld

Amyotrophic Lateral Sclerosis

i AR A
Meningeal Tuberculosis
KEBIEERES

Loss of Independent Existence
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Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform.
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