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Dear Valued Customer,

Re: Suspension of Franklin Global Convertible Securities Fund (Code: TGS) (the “PRU-lInvestment Choice”)
available under the Policies (as defined below)

IMPORTANT: This notice contains important information and requires your immediate attention. Please read
this notice carefully and seek independent professional advice if you have any questions about this notice.
Prudential Hong Kong Limited (“Prudential’’) accepts responsibility for the accuracy of the contents of this
notice.

Thank you for choosing Prudential.

The PRU-Investment Choice is available under PRUIlink portfolio investment plan, PRUIlink single premium investment
plan, PRUIlink investment plan, PRUIlink smart wealth builder, PRUKid extra (previously known as PRUkid edulink), PRUlink
assurance (previously known as PRUIlink Diamond, PRUlink Gold and PRUIlink Silver), PRUlink assurance plus, PRUlink
Investlife, PRUlink optimiser plus (previously known as PRUIlink optimizer), PRUretirement extra (previously known as
PRUretirement plus and PRUretirement plan), Investment Plus, PRUflexilife, PRUlink maxisavings, PRUlink Protector, and
PRUIlink wealth builder (collectively, the “Policies”).

Background
We have been informed by Franklin Templeton Investments (Asia) Limited (“Franklin Templeton”) on 4 December 2020,

Franklin Templeton Investment Funds — Franklin Global Convertible Securities Fund (the “Reference Fund”)(i.e. the
reference fund of the PRU-Investment Choice) will be closing to all new and additional subscriptions, switches in with
effective from 9 December 2020. The option to redeem or switch out of the Fund of the PRU-Investment Choice are
unaffected.

The Reference Fund is a diversified investment vehicle which invests primarily in convertible bonds and convertible
preferred securities. The Reference Fund has posted strong relative and absolute performance over all standard time
periods as of 4 December 2020 and has been attracting strong inflows, particularly over the last few months.

The portfolio management team of the Reference Fund has historically believed that depending on the issuance
environment and pace of flows, the Reference Fund’s capacity is constrained given the limited size of both the overall
convertible securities universe and each individual issue size relative to their overall asset under management. Although
convertibles issuance trends have been strong; having evaluated a number of factors, Franklin Templeton believes it is in
the best interest of existing investors that the current restriction on subscriptions from new investors into the Reference
Fund be extended to existing investors.

The closure to future subscriptions will not impact the process, philosophy or management of the Reference Fund’s
investment objective. The management company of Franklin Templeton continues to monitor relevant metrics such as
valuations and liquidity ahead of any future decision to reopen the Reference Fund to subscriptions.

Suspension of the PRU-Investment Choice

As a result, the PRU-Investment Choice was closed for selection of premium / dividend allocation and switch-in relating to
existing and newly submitted investment linked policies / the top-up of existing policies (including any incomplete
instruction) until further notice, with effect from 8 December 2020 (“the Effective Date™).




Action may be required from you as a policyholder

>

If vou have any unit balance of the PRU-Investment Choice in your policy account on or after the
Effective Date:

You will not be allowed to make any contributions to the PRU-Investment Choice, or use the PRU-Investment
Choice for dividend allocation or switch-ins. Redemption or switch out of the PRU-Investment Choice will not be
affected.

If yvou do not have any unit balance of the PRU-Investment Choice in your policy account on or after
the Effective Date:

You will not be allowed to make any contributions to the PRU-Investment Choice, or use the PRU-Investment
Choice for dividend allocation or switch-ins.

If you have allocation towards the PRU-Investment Choice for new premium / dividend allocation on
or after the Effective Date:

The future premiums and dividend allocations towards the PRU-Investment Choice will be AUTOMATICALLY
allocated to money market fund namely, Schroder U.S. Dollar Money Fund (Code: SUD) (the “Default
Investment Choice”) as shown in Table 1. You can choose to change your premium and dividend
allocation anytime to other investment choice(s) by submitting a request to Prudential.

You can either make your request online, using the myPrudential service at www.prudential.com.hk, or by
completing a paper request form which is available from your consultant or our Customer Service Centre.

Currently, you can opt for an unlimited number of switches of investment choices and changes of premium
allocations or dividend allocations for future contributions under your policy without incurring switching charges.

Table 1
Default Investment Choice
Name of investment choice Schroder U.S. Dollar Money Fund
Code of investment choice SuD
Currency of investment choice usSD
Asset class of investment choice Money Market
Name of corresponding reference fund Schroder U.S. Dollar Money Fund
Manager of reference fund Schroder Investment Management (Hong Kong)
Limited
Currency of reference fund Usb
Share class of reference fund Acc

For further information on the Default Investment Choice and other investment choices available under the Policies
and their corresponding reference funds, including fees and charges, investment objectives and risk factors, please refer
to the offering documents of the Policies and the corresponding reference funds, which can be downloaded from our
website at www.prudential.com.hk.

Should you have any inquiries, please do not hesitate to contact your consultant or our Customer Service Hotline at
2281 1333.

Thank you once again for your continued support.

Yours sincerely,

Prudential Hong Kong Limited
(A member of Prudential plc group)

(This is a computer print out and no signature is required)
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